
Welcome, Professors!

In  2021,  the  college  welcomed  12  newly  tenured  faculty  member,  clockwise  from  top  left,  Joseph

Cavalli  (history),  Mark  Eddinger  (mathematics),  Amy  Ewing  Johnson  (dental  hygiene),  Melissa  J.  Favara

(English), Tyler H.J. Frank (career and academic preparation), Doug Harris (music), Christina Howard (biology),

Dr. Sarah Kuzera (medical assisting), Dr. Michelle Mayer (mathematics), Kristin Sherwood (College 101), Beth

Slovic (journalism), and Christina Smith (English).

Twelve outstanding educators are the newest members of the
tenured  faculty  at  Clark  College.  Joseph
Cavalli  (history),  Mark  Eddinger  (mathematics),  Amy  Ewing
Johnson (dental hygiene), Melissa J. Favara (English), Tyler
H.J.  Frank  (career  and  academic  preparation),  Doug  Harris
(music), Christina Howard (biology), Dr. Sarah Kuzera (medical
assisting), Dr. Michelle Mayer (mathematics), Kristin Sherwood
(College 101), Beth Slovic (journalism), and Christina Smith
(English) were all granted tenure during the Clark College
Board of Trustees meeting on March 10. They will be honored at
a college reception later in the spring. 

Tenure is awarded by the college’s Board of Trustees based on
professional  excellence  and  outstanding  abilities  in  their
disciplines.  The  granting  of  tenure  is  based  on  the
recommendations  of  tenure  review  committees  to  the  vice
president of instruction, which are then forwarded to the
president, who presents a final recommendation to the Board of
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Trustees.  Recommendations  are  based  on  self-evaluations,
tenure  review  committee  evaluations,  student  evaluations,
supervisory  evaluations,  and  peer  evaluations.  The  final
decision to award or withhold tenure rests with the Board of
Trustees. 

About the faculty members 

Joseph Cavalli, history 

Joseph  Cavalli  holds  a  Bachelor  of  Arts  degree
in history from Portland State University and a Master of Arts
in  history  degree  from  University  of  Portland.  He  has
experience teaching in private high schools in Croatia, Italy,
the Kingdom of Bahrain, and Portland, Oregon. He has also
taught history at University of Maryland College Park and Mt.
Hood Community College, in addition to his experience teaching
history at Clark College since 2006.  

At Clark College, he has served as program director for the
college’s Model United Nations team since 2011. He is also a
popular  instructor  in  Clark’s  non-credit  Mature  Learning
program  and  in  2016  received  the  college’s  prestigious
Exceptional Faculty Award.  

“My approach to history is best summed up by the American
historian John Tracy Ellis: ‘History is the rediscovery of the
past in an enlightened manner,’” said Cavalli. “I am always
striving to make history applicable to my students’ everyday
lives in a way that piques their interest and curiosity.”
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Mark Eddinger, mathematics 

Mark  Eddinger  earned  his  Bachelor  of  Science  degree  in
electronics  engineering  technology  from  DeVry  Institute  of
Technology  and  his  Master  of  Science  in  mathematics  from
Western  Washington  University.  He  began  his  career  as  a
quality engineer at a manufacturer of lighting control systems
before  spending  a  decade  teaching  English  as  a  foreign
language in Japan. In addition to this work experience, he has
taught math at the college level for 11 years. 

At  Clark  College,  Eddinger  serves  on  the  Math
Events Committee, as well as on the team that has developed,
improved,  and  supported  a  new  math  pathway  for  non-STEM
majors.  He  has  also  designed  Canvas  courses  that  promote
inclusion and shares them with his colleagues. 

“I am committed to being a fellow journeyer with my students
as we nurture our growth mindsets, as we learn how to make a
more effective effort, and as we develop a passion for more
thorough understanding of both math and the many academic
disciplines that connect to math,” he said, adding, “They all
connect.” 

Amy Ewing Johnson, dental hygiene 

Amy  Ewing  Johnson  attended  Indiana  University’s  School  of
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Dentistry, where she earned three degrees: an Associate in
Science in dental hygiene, a Bachelor of Science in public
health  dental  hygiene,  and  a  Master  of  Science  in
education. She has more than 30 years of work experience in
dental settings.  

At Clark College, Ewing Johnson serves as lead instructor and
coordinator for all clinical and lab operations related to
junior-year  students.  She  is  involved  in  dental  hygiene
study clubs, and continues to improve her own learning by
attending state and national conferences. 

“My teaching philosophy is all about making students feel safe
to learn through experimentation, question/answer, as well as
confident enough to learn via discussions and active learning
opportunities,” said Ewing Johnson. “I believe in creating a
warm  and  relaxed  classroom  community  and  work  to
communicate an enthusiasm of support for every student, as
they strive to complete their academic goals.” 

Melissa Favara, English 

Melissa  Favara  earned  her  Bachelor  of  Arts  degree  in
English with a creative writing emphasis from Western Michigan
University and her Master of Arts degree in English from The
Pennsylvania State University.

Favara joined the faculty at Clark College in 2007, first as
an adjunct and then as a full-time temporary instructor. She
served as the college’s Academic Early Warning liaison from
2009 to 2020. She currently assists in training fellow English
faculty members on the college’s new co-requisite teaching
model to serve its most at-risk students; she has previously
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taught in the Integrated Basic Education and Skills Training
program and has presented at national conferences on Clark’s
work in both practices. 

Favara described her teaching philosophy as follows: “I meet
students  where  they  are  and  engage  them  in  learning
opportunities  that  honor  their  experience  while  offering
chances to gain and apply knowledge in ways that they can
transfer to new school, work, and life challenges.” 

Tyler  Frank,  career  and  academic
preparation 

Tyler Frank earned his Associate in Arts transfer degree from
Grand Rapids Community College; his Bachelor of Arts degree in
history from the University of Michigan; and his Master of
Arts degree in reading and culture from the University of
Arizona. He served as a youth development facilitator for the
U.S. Peace Corps in Huallanca, Peru, and has previous teaching
experience at Pima Community College in Tucson, Arizona. 

Since joining the faculty at Clark College in 2018, Frank has
involved  himself  deeply  in  the  college’s  work.  He  has
developed a fully online version of the CAP 42 (Integrated
Math and Science) course, developed Open Educational Resources
(OER), and led the outcomes assessment for CAP mathematics
faculty.  He  also  leads  the  “Anti-Racists  Curriculum  and
Instruction”  subgroup  of  the  college’s  White  Anti-Racism
Education Employee Resource Group. 

“As a teacher, I prioritize creating a safe and welcoming
environment for my students, where we all feel comfortable
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enough to explore new ideas, make mistakes, and share our
discoveries  and  confusions  with  one  another,”  said  Frank
in describing his teaching philosophy. 

Doug Harris, music 

Doug Harris earned his Bachelor of Music in music education
degree  from  the  University  of  Florida,  after  which  he
continued  his  education  at  the  University  of  Northern
Colorado, earning both his master’s and doctoral degrees in
music there. He has directed bands at multiple middle and high
schools, as well as at Santa Clara University and Western
Kentucky University.

Since joining the faculty at Clark College in 2018, he has led
the college’s concert band, jazz band, and pep band, as well
as directing its annual Jazz Festival. 

“I strive to help each student achieve their potential through
positive reinforcement within a rigorous curriculum,” Harris
said in describing his teaching philosophy. 

Christina Howard, biology 

Christina Howard  attended Portland State University, where
she earned both her Bachelor of Science degree in biology and
her  Master  of  Science  degree  in  behavioral
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neuroendocrinology. She has teaching experience at Portland
State University and Portland Community College, and served as
Lead  Instructor  of  Human  Anatomy  and  Physiology  at  the
National  College  of  Technical  Instruction’s  College  of
Emergency Services. She joined the faculty at Clark College in
2018. 

At Clark, Howard serves as an event runner for the annual
Science  Olympiad,  as  well  as  co-lead  advisor  for  cadaver
dissection. 

“My teaching philosophy is to help students find wonder in the
biological  sciences,  specifically  the  study  of  the  human
body,” she said. “I employ an evidence-based and applied-
learning approach to engender deep learning and curiosity for
the subject matter, so that students can show mastery and
better understand how biology applies to them.” 

Dr. Sarah Kuzera, medical assisting 

Dr. Sarah Kuzera earned her Associate in Applied Science in
medical  assisting  from  Springfield  College;  her  bachelor’s
degree  in  management  from  Everest  College;  her  Master  of
Business Administration degree from Bryan University; and her
Doctor of Education degree from Capella University. She holds
certifications  through  the  American  Association  of  Medical
Assistants and the American Medical Technologists. She has six
years of work experience as a certified medical assistant in a
variety  of  practices  and  clinics.  She  has  nine  years  of
experience teaching in post-secondary environments.  

Since  joining  the  faculty  at  Clark  College  in  2017,
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Dr. Kuzera has served the college in many roles. She developed
a Medical Assisting Club at the college and served on a Guided
Pathways  Pillar  One  work  group.  She  has  served  on  the
Evergreen School District’s Medical Science Advisory Board and
participated in Clark College’s Instructional Planning Team
and Curriculum committees. 

“I believe that teaching should always be student-centered and
I  should  facilitate  the  teaching  environment,”  Dr.  Kuzera
said.  “My  role  as  an  instructor  is  to  provide  students,
through my experiences and expertise, the necessary resources
for them to produce learning and foster critical thinking. I
have always been flexible in my teaching strategies to adapt
to the needs of the adult learner.“ 

Dr. Michelle Mayer, mathematics 

Michelle  Mayer  earned  her  Bachelor  of  Science  degree  in
mathematics from George Fox University in Newberg, Oregon. She
continued her education at Texas Tech University, where she
earned both a master’s and a doctorate degree in mathematics.
She has previous teaching experience at Texas Tech University
and Pacific University. 

Since joining the Clark College faculty in 2018, Dr. Mayer has
become  the  course  co-coordinator  for  the  applied  algebra
courses MATH 092 and MATH 096. 

“My  approach  to  teaching  is  to  present  the  material  with
clarity and accessibility; create an open environment where
students  feel  comfortable  asking  questions  and  interacting
with me; and to challenge my students to think critically
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while giving them the support they need to succeed,” said Dr.
Mayer. 

Kristin Sherwood, College 101 

Kristin  Sherwood  earned  her  bachelor’s  degree  from
Lewis  &  Clark  College  and  her  master’s  degree  in  public
administration  from  Portland  State  University.  She  has
previous work experience as the Community Service Coordinator
at Lewis & Clark College and as the Outreach Coordinator for
the  City  of  Vancouver’s  Community  Services  Department.  In
2003, she began teaching in the human development department
of Clark College; ten years later, she began serving as the
coordinator of the College 101 course, which provides guidance
to incoming college students.

At  Clark  College,  Sherwood  serves  on  the  Foundation
Scholarship Selection Committee, the MyPlan Work Group, and
the Guided Pathways Advisory Committee. She also regularly
presents in the Student Success Workshops presented through
Career Services. 

“I aspire to empower, engage, and encourage my students with
knowledge and resources to support their academic success,”
said Sherwood in describing her teaching philosophy. “I do
this  by  developing  rapport,  making  sincere  connections,
providing timely and thoughtful feedback, and maintaining a
genuine commitment to my classes.” 

Beth Slovic, journalism 
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Beth Slovic earned her bachelor’s degree from Amherst College
and her master’s degree from Columbia University. She has work
experience  as  an  editorial  assistant  at  a  nonprofit  book
publisher and as a print  journalist at the Bozeman Daily
Chronicle, Willamette Week, the Oregonian, and the Portland
Tribune.  For  the  past  13  years,  she  has  worked  as  an
occasional stringer for the New York Times, and she freelances
regularly for Portland Monthly and PDX Parent magazines. She
has  previous  teaching  experience  at  Clackamas  Community
College,  Portland  State  University,  and  the  University  of
Portland.  

Since  joining  the  Clark  College  faculty  in  2018,  she  has
become  the  journalism  advisor  to  the  Clark
College  Independent.  She  also  serves  as  president  of  the
Pacific Northwest Association of Journalism Educators. 

“I believe journalism is a framework for talking about skills
and  concepts  that  serve  students  in  wider
pursuits,”  Slovic  said  of  her  teaching  philosophy.  “My
students  seek  answers  to  questions  and  communicate  across
multiple  platforms,  making  them  the  ‘communicorns’  of  the
future.” 

Christina Smith, English 

Christina Smith earned her Bachelor of Arts degree in English
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from  McDaniel  College  and  her  Master  of  Arts  degree  in
rhetoric and writing studies from the University of Utah. She
has previous teaching experience at the University of Utah.  

Since joining the faculty of Clark College in 2015, Smith has
served on several committees and work groups, including the
Vice  President  of  Instruction  Hiring  Committee,  the  Vice
President of Diversity, Equity and Inclusion Hiring Committee,
the  Tenure  Review  Equity  Committee,  the  Women’s  Studies
Scholarship  Review  Committee,  the  Clark  College  Forms
Committee, and the Student Code of Conduct Policy and Training
Work Group. Additionally, she has presented at both the Queer
Student  Luncheon  and  the  “Discovering  College  Confidence”
workshop.

“My  approach  to  teaching  is  what  I  would  call  adaptive,
holistic,  and  rhetorical,”  said  Smith.  “Adaptive  teaching
means  discovering  how  each  student  learns  and  processes
information, as this will let me find the appropriate teaching
methods  and  tools  to  successfully  communicate  course
content. This adaptability also speaks to my holistic approach
to instruction. I believe it is important to engage the whole
person,  not  just  the  student-mind  that  is  present  in  my
course;  this  means  providing  supports  that  address  their
personal  needs  while  simultaneously  challenging  them  as
learners.”

State of the College
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Dr. Karin Edwards
Dr. Karin Edwards, Clark College President, will deliver the
2021  State  of  the  College  Address  to  share  the  college’s
vision,  challenges,  and  accomplishments  with  the  larger
community.  Due  to  COVID-19  it  will  be  presented  online
via pre-recorded video. 

The  video  will  premiere  on  YouTube  at  2:00  p.m.
on Thursday, March 4. The link for the video will be available
on the college’s State of the College web page, which is
posted at www.clark.edu/campus-life/arts-events/stateofthecoll
ege/index.php. During the 2:00 p.m. premiere, viewers will be
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able to comment and participate in a livestream discussion on
YouTube.  

Dr. Edwards will speak on how the college has responded to
COVID-19, continuing budget challenges, and advancing racial
equity in higher education. Two students will also share their
own experiences at Clark College: Associated Students of Clark
College President Josiah Joner and 2021 Transforming Lives
Award nominee Tosha Big Eagle. 

The video will run approximately 35 minutes in length. 

This  event  was  originally  scheduled  to  take  place  on
January  20  but  was  rescheduled  due  to  technical
difficulties. It is free and open to the public. The video
will be captioned and has picture-in-picture American Sign
Language interpretation. If you need accommodation due to a
disability in order to fully participate in this event, you
should  contact  Clark  College’s  Disability  Support  Services
Office  at  360-992-2314  or  360-992-0901  VP  as  soon  as
possible.  
 

Free bus passes for students
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Starting March 1, Clark College students will no longer have
to pay for the C-TRAN bus pass called “BackPASS,” thanks to an
interlocal agreement between C-TRAN and Clark College. 

“We are grateful to our partners at C-TRAN in our shared
efforts to provide for students and improve accessibility,”
said Dr. Karin Edwards, Clark College President. “Together we
have  removed  one  more  barrier  to  help  improve  student
retention  and  success.”  

The  new  benefit  applies  to  all  enrolled
students. Students need to have their Clark College ID card in
order  to  receive  the  bus  pass  sticker.  Both  can  be
obtained  through  the  Clark  College  Bookstore.   

While many students are taking classes remotely and online
during  the  pandemic,  the  bus  pass  allows  them  unlimited
transportation on the C-TRAN’s local service area. “Many of
our students rely on public transportation to get to and from
work, home and school,” said Josiah Joner, Associated Students
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of Clark College President. “A bus pass is essential and now
it’s available to everyone regardless of ability to pay.” 

Unlocking  education  for  the
incarcerated

A Clark College faculty member brings backpacks full of class supplies to students at Larch Corrections Center.

Photo courtesy of Hanan Al-Zubaidy

A surge in COVID-19 cases paused Clark College’s programs at
Larch  Corrections  Center  in  early  January.  The  minimum-
security prison had its first positive COVID-19 test in late
December. Only a week later, 218 of those incarcerated —about
70 percent of the prison’s residency—had tested positive for
COVID. 

An immediate shutdown meant Clark College programs came to a
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halt.  The  classroom  building  was  closed.  All  face-to-face
classes were canceled. 

“With  COVID  restrictions,  everybody  in  the  education
field propelled forward into new methods with online learning,
but corrections education took a few steps backward,” said
Hanan  Al-Zubaidy,  Clark’s  Director  of  Education  at
Larch  Corrections.

For security reasons, Larch residents do not have access to
the internet, so online education is not an option. 

Al-Zubaidy said, “With our classroom closed, we had to figure
out a new way.”

As it turned out, the new way was an old way. 

Making a game plan 
“We came up with a game plan for getting coursework materials
to  students  until  they  can  return  to  the  classroom,”  Al-
Zubaidy said.

She and Clark instructors —Justin Allen, Lauren Zavrel, Steven
Smith and Ron Powers—stepped up to provide educational care
packages  to  those  who  are  enrolled  in  Clark  programs  at
Larch.  They  filled  backpacks  with  textbooks,  packets  of
assignments  and  reading  materials,  paper,  pens  and
pencils—everything  students  need  to  do  their  work.   

They distributed the backpacks with books at the beginning of
the quarter. Students work on their Clark projects in their
living units and return their completed work in a collection
box. Assignments are collected weekly. The assignments are
critical to keeping students engaged so they can get back on
track once classrooms are open again. 



Adapting during COVID 

Hanan Al-Zubaidy helps prepare backpacks for students at Larch Corrections Center. Photo courtesy of Hanan Al-

Zubaidy

Clark College offers business, GED, and High School Plus (a
high  school  credit-recovery  program)  courses
at Larch Corrections Center. While the classroom facility is
closed, students cannot take the GED test, but they can work
on recovering high school credits.  

Typically,  175  Larch  students  are  enrolled  at  Clark  per
quarter, but with COVID social distancing restrictions and
rapid  releases  shortly  after  the  pandemic  began,  only  68
students are enrolled winter quarter. 

Al-Zubaidy,  the  instructors  and  staff  are  working
remotely from their homes, but they drive to Larch twice a
week to drop off packets of course assignments for students.
Located in the remote Cascade foothills in the far east of
Clark County, Larch Corrections center is 22 miles—about a 40-
minute drive–from Clark College’s main campus.

Sometimes instructors and staff go into the living units to
drop  off  the  material.  If  there  are  many  COVID
cases, they dress in PPE or the corrections staff distributes
the educational material to students. Due to the number of
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active COVID cases, when students’ completed papers are picked
up, Al-Zubaidy sprays papers with a cleaning solution and
leaves them in the classroom for two days before instructors
can handle them. 

During the COVID lockdown, students who have questions about a
particular assignment can message their instructors via an
offline  messaging  system  called  a  kiosk,  which  Al-
Zubaidy described as like a computer, but without internet
access. Students also can request tutoring help from a trained
tutor if one is living on their floor. (The residents are
confined  to  their  own  floor.)  These  paid  tutors  are  also
residents at Larch. Some tutors also are Clark students.  

Al-Zubaidy said, “We wish we could have a tutor on every
single floor, because they are in the units with our students
when we can’t be there during COVID.”  

She spoke about the Larch students having to adapt to frequent
changes in their housing units during the pandemic and dealing
with additional stress from not knowing what is expected of
them.   

“Our  students  have  been  very  patient.  To  help  reduce
their stress, we’ve been flexible with assignment due dates.
It’s important we do what we can do to ease some of that
frustration.” 

Looking toward the future 
Al-Zubaidy was the re-entry navigator at Larch before becoming
the program director in September. The Clark team at Larch
does  significant  reentry  work  to  prepare  students  for
continuing their education after they are released. They set
students up with meetings with colleges across the state.
During the lockdown, Al-Zubaidy has been dropping off FAFSA
forms and college applications for students.  



Because there is no guidebook for running educational programs
in a prison during a global pandemic, Al-Zubaidy, the Clark
faculty and staff have had to problem-solve each time a new
roadblock arises. The deans and directors of all corrections
facilities across the state meet weekly via Zoom to share
ideas and best practices in corrections education during the
pandemic.

Al-Zubaidy said, “It’s helpful to be able to bounce ideas off
other directors and ask: ‘What did you do in this situation?
What worked for you?’ This group makes me feel supported for
all that’s going on.” 

Clark College staff and faculty deliver backpacks full of school supplies to students at Larch Corrections Center,

where online learning is not an option. Photo courtesy of Hanan Al-Zubaidy

This was the first backpack drop for Clark students at Larch
Corrections Center, but it won’t be the last. Al-Zubaidy said
although it was a lot of work for her team to put together
backpacks and folders with student materials and to distribute
packets throughout the quarter, it was important to do.  

She  said,  “Students  were  yelling  through  their
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windows  asking  us  if  we  were  finally  bringing  their
assignments.  One  student  saw  our  basic  skills  instructor
through the window and began asking how he could turn in his
homework and if he could get more assignments to work on while
in lockdown. Providing our students with material keeps them
on track in their programs, gives them something to do to fill
their time, and provides a sense of normalcy during these
challenging times.” 

Al-Zubaidy’s  team  isn’t  done  innovating:  Clark  College  is
expanding  its educational offerings at Larch to include a
degree program in Supervisory Management.  

Armetta  Burney,  Interim  Dean  of  WPTE  &  STEM,  said,  “I
appreciate  our  faculty  and  staff’s  leadership  and  the
extraordinary commitment they have demonstrated to support our
students  at  Larch.  They  have  come  up  with  creative
solutions.   They  are  deeply  invested  in  our  students  at
Larch.”

Clark  College  removes
application fee
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Clark College has taken an exciting new step to expand access
to higher education. Beginning with registration for the 2021
spring term, the college is removing its admission application
fee, making it free for almost all prospective students to
apply. (The one exception is International Students, who use a
separate  admissions  process  to  apply  to  the  college  that
requires special handling of their F-1 visa status.) 

Previously  the  college  charged  a  $25  application  fee
to most prospective students. While this is significantly less
than the application fees for most universities and private
colleges, it still could prove to be a barrier for some of the
college’s students. Approximately 40 percent of Clark College
students qualify as low-income. 

“This  has  been  a  complex  project  that  was  months  in  the
making,  especially  given  the  college’s  current  budget
challenges, but I am so proud of our staff for staying focused
on serving our students by removing barriers that discourage
students from taking the next step,” said Dr. Michele Cruse,
Interim Vice President of Student Affairs. “Clark College is
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committed to being an open-enrollment institution, and this
one more big step toward being truly open to everyone in our
community.” 

“We don’t want students to have to choose between gas money
and  the  admissions  fee,”  said  Josiah  Joner,  Associated
Students of Clark College President. “Money’s tight. We need
to make it easier for students to get started.” 

The change goes into effect for students applying for spring
term, registration for which began on February 9 for most
students.

College and quarantine … with
kids
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Jessica Bull has been juggling her online studies with caring for her young son. Photo courtesy of Jessica Bull.

Being a college student during the COVID-19 pandemic can be
tricky enough, but it becomes exponentially more challenging
when you’re also taking care of young children whose school or
child care facility has been closed or moved online.

About  a  quarter  of  Clark  College  students  have  dependent
children. Many of these parent students have found themselves
trying  to  manage  their  own  studies  while  also  serving  as
teacher’s aide for their children.

Clark 24/7 interviewed some of these parent students to find
out how they are coping. We also spoke with Michele Volk,
director of the college’s Child and Family Studies child care
center, which has remained open during the pandemic to serve
parent students and their families. Their responses, edited
for clarity and brevity, are in the links below.

Note:  These  interviews  were  conducted  in  late  2020,  when
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public schools in the region were still operating remotely. In
the time since, some schools have partially re-opened.

Child and Family Studies Q&A
Michele Volk: Child care during COVID

Parent student profiles
Jessica Bull: “Take extra care to reassure them.”
Samantha  Golden:  “You  can’t  be  100  percent  all  the
time.”
Moses Kimeli: “Eventually, it’s getting easier.”
Monserrat Soriano: “This is not the way it’s supposed to
happen, but that’s all we got.”  

Veterans  Resource  Center
 receives grant
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 The Veterans Resource Center at Clark College received a
$449,460 federal grant from the U.S. Department of Education
to  establish  a  Center  of  Excellence  for  Veteran  Student
Success (CEVSS) over three years. Clark is one of only two
community colleges in the state to receive the grant. Focused
on  supporting  veteran  student  success,  the  Center
will  provide  a  single  point  of  contact  to  coordinate
comprehensive,  individualized  support  services  that  address
the academic, financial, physical, and social needs of Clark
College’s 600 student-veterans.  

Vice President of Student Affairs Dr. Michele Cruse said, “We
are grateful to receive grant funding from the U.S. Department
of Education to support our Veterans Resource Center. This
grant comes at a critical time when the needs of our military-
connected  students  continue  to  outpace  our  available
resources. This grant will allow our Veterans Resource Center
to expand its offerings.” 

To  better  support  student  veterans,  Clark  College  will
establish a cross-departmental team with representatives from
every  office  that  works  with  student  veterans,  including
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Admissions, Financial Aid, the Counseling and Health Center,
and Career Services—to name just a few. 

Additionally,  the  grant  will  pay  for  a  full-time  student
success  coach;  half  of  a  full-time  program  coordinator
position;  a  part-time  tutoring  position;  outreach  and
recruitment activities; disability accommodations such as Live
Scribe  pens;  and  essentials  including  housing  and  food
supports for student veterans. 

Associate  Director  of  Veterans  Services  Dave  Daly  said,
“Because of this grant, the Center will now have the ability
to  help  today’s  warriors  not  only  to  transition  from  the
service, but also to be more successful in staying in school
and  completing  their  path  in  higher  education.  Our  goal
is  for  our  student  veterans  to  bring  their  deeper,  world
perspective  not  only  to  Clark  College,
but also as graduates who are productive, insightful members
of the greater community.”

U.S. Senator Patty Murray announced the grant award from the
U.S. Department of Education and called it a vital investment
in Washington state’s veterans. 

Senator Murray said, “I’m glad to see this federal award going
towards helping veterans in Washington state as they pursue an
education and I appreciate Clark College’s efforts to help
those who have served our country. As a proud partner of our
state’s veterans and educators, I will continue working to
ensure  they  have  the  resources  they  need  to  succeed  and
thrive.” 

Senator Murray is the incoming chair of the Senate education
committee, serves on the Senate Veterans’ Affairs Committee,
and is a steadfast advocate for veterans and their families. 

About Clark College 

Founded in 1933, Clark College provides residents of Southwest



Washington  with  affordable,  high-quality  academic  and
technical education. It is a public community college offering
more  than  100  degree  and  certificate  programs,  including
bachelor’s and associate degrees; professional certificates;
high  school  diplomas  and  GED  preparation;  and  non-credit
community and continuing education. Clark serves a wide range
of students including high school students, displaced workers,
veterans,  parents,  non-native  English  speakers,  and  mature
learners. Approximately three-quarters of its students are in
the first generation of their families to attend college.  

Student  Parent  Profile:
Monserrat Soriano

Monserrat Soriano’s daughter, Melody, says goodbye to her
through  the  window  at  Clark  College’s  Child  &  Family
Studies. Photo courtesy of Monserrat Soriano.

Monserrat Soriano is a full-time Clark College student on
track to complete the Administrative Assistant and Management
program in Spring 2021. She’s also a single mom to daughter,
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Melody, 7, in first grade at Martin Luther King Elementary;
and son, Emmett, 4, who attends the college’s Child and Family
Studies child care program. During the COVID-19 pandemic, both
kids have attended CFS so that Soriano can study at home.
Soriano  and  her  children  live  with  her  mother,  uncle  and
brother, but none can help with childcare. 

This  story  is  part  of  a  series  of  interviews  with  Clark
College student parents about how they are balancing school,
life, and work, during quarantine.

Q: How has CFS helped you focus on your schoolwork? 

MS: After my daughter completes two hours of online school via
Zoom each day, I take both kids to the childcare center at
Clark. Then I come home and do my schoolwork. I’m grateful
that  the  state  has  paid  for  childcare  during  COVID.  Fall
quarter was the first quarter I’ve had childcare, because my
daughter’s previous childcare center shut down during COVID. 

Q: How are your children coping with doing remote school at
home? 

MS: When we pick up my daughter’s school work packets at King
Elementary, she doesn’t understand why she can’t be in school
with her teacher and other kids. She asked me why she is in
daycare instead of school.  

Q: What are some challenges you’ve faced during COVID? 

MS: I’m a first-generation college student. Sometimes it feels
like I’m breaking through walls. When I’m working at home, my
family sees me struggling. My mom wants to help with the kids,
but she’s working two jobs. We all need compassion right now.
And grace! When I’m home with my kids, I want to distract
myself. I’ve been sober for almost a year. My testimony is of
struggle. Clark needs students like me. I am resilient. 

Before COVID, my degree was part of a teach-out program [a
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process in which a program that is being discontinued teaches
the students who are part-way through the degree program].
Then because of COVID, our labs were removed. It adds so much
anxiety and pressure. It’s been hard to stay motivated. With
COVID, I can’t plan. I don’t know what my next step is.
Sometimes  I  feel  that  I  can’t  make  it.  I  come  into  the
childcare  center  crying.  I  leave  crying.  That’s  how  I’m
coping. I’m going week by week with the kids.  

Q: What’s one particularly challenging story of taking remote
classes while juggling parenting?  

MS: Last quarter I thought I was going to give up. When I was
taking my final via Zoom, my three-year old burst in and
shouted, “I have to poop, Mom!” My instructor heard him and
gave me more time to complete my final. This is not the way
it’s  supposed  to  happen,  but  that’s  all  we  got.  We  have
to keep going. We have to keep our sanity.  

Q: How are you coping? 

MS: I attend Zoom counseling workshops with other parents, so
I don’t feel like I’m not alone. I learned to give myself some
slack. Be gentle with myself as a parent. It’s OK to cry in
front of my children sometimes. This is not normal times. I’m
trying to relax when I can, but I don’t even know what that
looks like.  

New faces joining health care
workforce
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2021 Medical Assistant graduate Cindi Clark is ready for a
new career in healthcare.

Twenty-three Clark College students who earned their degree in
Medical Assistant celebrated their achievement with family and
friends during a virtual Pinning ceremony on January 20.  

For  student  Candi  Clark,  the  Pinning  ceremony  was  the
culmination of longtime family support and inspiration. As a
teen, Clark attended the Pinning ceremony for her mother,
Rhonda Hansen-Boyle, who earned her nursing degree at Clark
College and now works at the Veterans Administration Medical
Center. 

During  the  virtual  ceremony,  Clark  was  surrounded  by  her
supportive family—her mother, father and sister—to celebrate
her graduation. She says her family’s support was instrumental
to her success as she navigated life’s obstacles—including a
global pandemic—to earn her degree. 

“I’ve always had a calling to help people,” she said. “Once I
told my mother I wanted to go into the medical field, my mom
was 100 percent behind me.” 

Medical  assistants  are  in  demand.  Many  will  join  the
healthcare workforce in the coming weeks. The Vancouver Clinic
hired 19 of the 23 students. 
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In addition to her supportive family, Clark is thankful for
the help and guidance she received from WorkSource, which has
partnered with Clark College to help students succeed.  

WorkSource  uses  federal  funding  through  the  Workforce
Innovation and Opportunity Act (WIOA) and provides critical
support  and  services  to  workers  who  want  to  develop  the
necessary skills for a good job in high-demand fields such as
health  care  services.  Available  services  include  tuition
assistance, book allowances, uniforms, supplies, and career
counseling. 

The program is open to a wide variety of adults including
those who have been laid off, displaced, or who are under-
employed. Low-income adults and veterans also are eligible.  

“Our  goal  is  to  get  people  back  to  work  in  high-demand
occupations that provide stable and meaningful employment to
benefit  their  families  and  the  community,”
said  Karin  LaValla,  WorkSource  Health  Care  Liaison.  “By
partnering with Clark College, we can integrate our services,
working together to provide those wrap-around supports to help
students succeed.” 

LaValla and her team work directly with Dr. Sarah Kuzera,
Director of the Medical Assisting Program at Clark College.
They attend the orientation for new students and explain their
program. In this year’s class, nearly half of the students
were eligible for WorkSource services. 

“They  receive  help  with  tuition,  books,  transportation,
childcare, financial and job coaching,” said Kuzera. “This has
been a stressful year for our students. We’re grateful to
have WorkSource at our side as active partners helping our
students succeed.”

“WorkSource has been so helpful—a combination coach and fairy
godmother,”  said  Candi  Clark.  “When  I  needed  help  with
tuition, supplies—even scrubs—they were there for me. It’s

http://www.worksourcewa.com/


made  all  the  difference  in  being  able  to  complete  my
studies.”  

WorkSource  also  helps  students  find  externships  and
employment. The federal program provides employers up to 50
percent wage reimbursement for a student’s first 30 to 60 days
on the job. Candi Clark has already interned at Vancouver
Clinic doing patient care and is eager to complete her testing
and get to work.  

Certified Medical Assistants are in high demand right now, in
part because of the pandemic. Medical assistants work directly
with  physicians  and  patients  in  both  the  clinical
and administrative settings. They maintain the daily workflow
of a medical office.  

“Our graduates are in high demand,” said Kuzera. “Our program
is growing.”

The next class, called a cohort, begins spring term; the first
day of classes is April 5. Interested students can learn more
on the college’s Medical Assisting page.

During  the  Pinning  ceremony—a  tradition  in  many
health  care  programs—the  graduates  celebrated  one
another via Zoom. “It’s harder to do basic things, like draw
blood, during a pandemic,” said Candi Clark. “But we figured
it out and we can be proud of ourselves that we didn’t give
up.”  
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Rhonda Hansen-Boyle, left, congratulates her daughter Candi
Clark on graduating from the Clark College Medical Assistant
program during a virtual pinning ceremony. Hansen-Boyle is
an alumnus of the college’s Nursing program.

Clark’s  story  came  full  circle  during  the  Pinning
ceremony, when her mother attached the pin to her daughter’s
shirt.  In  the  family  photo  taken  immediately  after  the
pinning, Clark proudly wears her pin. Her smiling mother is
reaching out to touch her daughter’s shoulder. 

“This is so exciting for me and my family,” Clark said. “It’s
been  a  long  road  to  get  here.  I  can’t  wait  to  get  to
work. Healthcare is kind of the family business. We gravitate
to  the  helping  professions.  It’s  where  we  can  make  a
difference.”  

For  students  interested  in  learning  more  about  WorkSource
Washington and its educational training opportunities for job-
seekers can visit WorkSource’s website.

Child care during COVID: An
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interview with Child & Family
Studies Director Michele Volk

Michele Volk

When COVID-19 restrictions moved learning online for all K-12
and college students in the state in March 2020, Clark’s Child
and Family Studies (CFS) kept its doors open to fill a vital
role of providing childcare to families of essential workers
and  Clark  students,  as  well  as  providing  jobs  for  Clark
students. 

Clark 24/7 interviewed CFS Director Michele Volk to find out
how  her  team  has  been  safely  serving  families  during  the
pandemic. “It’s been a journey,” she said. “We’ve received
such positive feedback from our student families about the
difference  it  makes  having  a  community  there  for  their
children.  …  By  caring  for  the  children  of  Clark
students,  CFS  is  equipping  our  students  to  do  their  own
schoolwork and be successful.”

Throughout  the  months  of  pandemic  lockdown,  CFS  remained
open—and  welcomed  school-age  learners,  too.  It’s  been  a
learning process for all involved, as the edited interview
below proves.
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Q:  Did  CFS  operate  during  spring  term  when  pandemic
restrictions  first  were  enacted?   

MV:  Yes.  Throughout  the  pandemic  we  remained  open  for
essential workers as defined by Washington State. We erred on
the side of caution as guidance changed frequently.  

Q: How has CFS adapted to continue operating during COVID
restrictions?   

MV: CFS has adapted to COVID by continual monitoring of the
recommendations,  guidance  and  mandates  of  licensing,
Washington Department of Health, CDC, Clark County, and Clark
College. We are following safety protocols and best practices.
Here are some of ways we adapted:  

Added  a  school-age  classroom  fall  term  to1.
accommodate Clark students whose children were at home
doing school remotely  
Decreased the total number of children in program 2.
Reduced  the  number  of  classrooms  in  use  from  six3.
to four 
Decreased number of children in each classroom 4.
Altered hours to stay within stable, consistent groups5.
because we cannot combine groups of children or staff  
Doubled the square-footage COVID social-distancing space6.
recommendation for each environment 
Implemented drop-off and pick-up procedures: eight-foot7.
distancing between families, mask wearing, temperature
taking, health screening questions, and hand washing   
Installed Plexiglass barriers, including between larger8.
tables in the school-age classroom 
Masks: All staff wear masks within six feet of another9.
adult;  children  age  5  and  older  wear  masks  in  the
classroom 
Increased the frequency of sanitizing commonly touched10.
items and spaces



Pre-COVID  group  projects  have  been  adapted  to11.
individualized sensory projects  
Increased  time  children  spend  outside  by  extending12.
outdoor  teachers’  schedule  and  going  on  more
campus  walks  
Changed  our  typical  self-service,  family-style  school13.
meals  to  teachers  serving  children,  using  one-time
serving  utensils  and  dishware  to  limit  our
chef’s  exposure  

Q: How many children are attending CFS during the pandemic?   

MV: Pre-pandemic during fall quarter 2019, we had 128 children
enrolled at CFS. In contrast, the 2020 numbers during the
pandemic are a fraction of our earlier enrollment: summer
break, 41 children; summer quarter, 47; fall quarter, 71;
winter quarter, 69. 

Q: What have been some of the biggest challenges of operating
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CFS during COVID?  

MV: One challenge has been battling the emotional fatigue of
the staff and families. Their stress levels have been high,
yet they have continued to be present for the community. It’s
been  difficult  missing  all  in-person  family  gatherings,
community meetings, and the in-person collaboration of a full
program. It has been both challenging and touching to see how
remote instruction has adapted for ECE lab and Family Life
credit. People are finding unique ways to build relationships
through Zoom, examining practices, videotaping and sharing of
resources to meet outcomes. Despite the decreased enrollment
and ratios, stable classroom groups and increased costs, we
are committed to keeping everyone employed and engaged.  

Q:  What  are  some  highlights–some  uplifting,  heartwarming
moments at CFS during COVID?   

MV: Hearing family stories has really touched my heart—knowing
we have contributed to student retention and success. Having
families grateful for our services so they can continue or
return to work. Families have stopped by the front desk and
expressed  their  gratitude  for  being  able  to  either  go  to
school or go to work to provide for their family during this
time. Some have brought teachers and office staff flowers and
treats.  

Q:  Are  there  any  positive  elements  to  the  children’s
experience?  

MV:  It was heartwarming to see children coming back after
time away—to see them reunite with their peers and teachers.
Seeing children run to be together. School–age children have
been  reunited  with  their  peers,  with  whom  they  attended
toddlers’ class or preschool.

With fewer children, it seems children are working longer on
projects and working more together. The learning stories feel
deeper, more connected. Teachers have more time to observe,



document, and expand children’s learning. Families have been
connected in these moments and connected us to home. This has
become a very connected community. 

Q: How has your staff stepped up to the plate throughout the
pandemic?

MV: Our staff are the true heroes. Throughout the pandemic,
they have been present to care for others, even as their own
worlds are impacted. The way the teachers, office staff, and
ECE faculty have respectfully altered their own lives, dug
into deeper practice, meeting children and families where they
are, the commitment and collaboration with one another and to
safely  keep  children  at  the  heart  of  their  work–that’s
inspiring!  

Q:  How  have  Clark’s  CFS  student  employees  made  an  impact
during the pandemic? 

MV: For many of those families, that part-time position at CFS
also allows the family to have some stability financially.
Those  same  student  employees  provide  continuity  for  our
children  in  our  classroom.  The  sense  of  the  routine  and
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continuity for everyone in the community has been exceptional.
I believe these children are resilient because of the model of
the adults—both their family members and staff—who surround
them and keep those consistent routines. These adults revel in
the joy with the children. That’s made the difference. 

Q: How many Clark students currently are employed at CFS? 

MV:  It  has  ranged  each  term  between  19  and  25.  We  are
currently hiring for several positions in both classroom and
office, for those who have interest. 

Q: How has the Clark community supported CFS through this
challenging time? 

MV: I so appreciate the larger Clark College community and
their  contributions  to  making  this  successful:  Emergency
Management Team; Facilities Services and the custodial team;
Culinary and the treats for our staff and families; the Office
of Diversity Equity and Inclusion’s equitable decision-making
and connecting students to one another; Communications and
Marketing  for  supporting  our  communications  to  parents;
Instruction  and  the  creativity  they  have  shown;  Student
Affairs’ weekly tips and resources. So many more. 

Q: Going forward, do you see some COVID precautions continuing
with CFS?     

MV:  Yes.  Post-COVID  we  will  continue  with  hand-washing,
increased sanitizing, and face masks will continue as long
as guidance recommends. Pre-COVID we already were doing many
of the recommended safety precautions, but we increased the
frequency. After COVID we will continue having families wash
their hands in the office before entering the program. We plan
to continue the sanitizing of the office spaces and commonly
touched areas. Clark’s Facilities staff have been helpful and
responsive. We appreciate them.   

Q: Will CFS continue its school-age children classroom after



public schools open their doors to in-person learning later
this month?  

MV:   Yes,  we  are  working  with  families  to  make  schedule
changes to their CFS attendance days to meet their public
school-schedule needs. We made a commitment to our children
and families for the full school year. They have experienced
so much change, and we are here as one of their few support
systems. 

Q: How do Clark students register to use CFS? Is there a
waiting list? Are drop-ins welcome?  

MV:  We  have  limited  spaces  available.  Families  can  check
availability  in  their  child’s  age  group
by emailing cfs@clark.edu or calling 360-992-2393. If we have
no current availability, the family will be asked if they
would want to complete an interest form. We prioritize our
student families when placing new families. We do not have
drop-in care available but operate on stable and consistent
groups for best practice in early learning.  
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