
New agreement’s a HIIT

HIIT  student  Rachel  Cribben  says  the  ability  to  pursue  a
bachelor’s degree without leaving her home in Vancouver is
“extremely important” to her success in the program.

In a move that will provide residents of Southwest Washington
with  the  opportunity  to  train  for  high-paying  jobs  in  a
rapidly expanding field, Clark College and Bellevue College
have signed an articulation agreement that allows students at
Clark  to  earn  a  bachelor’s  degree  in  Health  Informatics
Information Technology (HIIT) from Bellevue through online and
remote classes—without leaving the Clark College campus.

“In  our  ongoing  conversations  with  regional  employers,  we
realized there was a need for Health Informatics Information
Technology professionals and responded quickly to that need,
but we also realized that there would be a need for students
to take their education to the next level,” said Debra Ortiz,
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director of allied health programs at Clark College. “This is
a great opportunity for students to stay here in the region
and get a bachelor’s degree in a rapidly growing field.”

Health  Informatics  is  the  science  of  managing  electronic
health  records  and  coordinating  the  computer  information
systems used by hospitals, clinics, insurance companies, and
health  care  professionals.  HIIT  professionals  work  in
customizing software for large health care institutions, as
well as in data analysis, training clinicians on how to use
computer systems, database management, and many other related
fields. Demand for these skilled professionals is increasing
as  more  and  more  health  care  organizations  switch  to
electronic records-keeping, and as the graying Baby Boomers
spur an increase in demand for health care. Indeed, the Bureau
for Labor Statistics predicts that demand for HIIT specialists
will  increase  by  21  percent  between  2010  and  2020—a  rate
that’s  50  percent  higher  than  average  job  growth  in  all
fields.

Clark introduced its HIIT program in winter 2012 in response
to regional workforce needs. From the beginning, the program
was  designed  to  allow  graduates  to  transfer  to  four-year
institutions, including the Oregon Institute of Technology.
However,  this  new  agreement  with  Bellevue  College  allows
students to continue paying in-state tuition while pursuing
their Bachelor of Science degree; because the classes are
offered online or remotely, the agreement also allows students
to complete their four-year degree without leaving Vancouver.

“We’re thrilled to have this opportunity to collaborate with
our  colleagues  at  Clark  so  that  we  can  offer  students
convenient access to our online courses,” said Dr. Pamela
Charney, program chair of Healthcare Information Technology &
Management at Bellevue. “This will give students from Clark a
clear pathway to professional success in the exciting new
arena of healthcare IT.”
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Rachel Cribben is one of those students. Cribben, 27, earned a
certificate  for  medical  billing  and  coding  shortly  after
graduating from high school. But after she and her husband
separated in 2011, she realized that she would need to get a
degree to be able to support her two daughters, ages 3 and 5.
Her  mother,  who  works  at  Clark,  told  her  about  the  HIIT
program.

Cribben  says  HIIT  is  a  good  fit  for  her  personality  and
interests. “I like the healthcare field, but I’m more of a
behind-the-scenes kind of person,” she says, adding that she
hopes to find a job in a hospital’s information technology
department and eventually manage her own team of specialists
there.

Cribben says the material has at times been challenging. “I’m
taking Intro to Local Area Networks right now, and I opened up
the textbook and saw all these pictures of wires and diagrams
and thought, ‘How am I going to learn this?'” she says. “But
then I saw a picture of a [network interface card] and I
recognized  it  from  when  my  brother  built  my  computer.  I
realized I actually knew what it was already, and it made me
think, ‘OK, I can do this.'”

Cribben plans to earn her associate degree from Clark in 2016
and her bachelor’s degree through the Bellevue partnership a
year after that. For her, the ability to be able to complete
her  degree  without  relocating–and  primarily  through  online
classes, so that she can continue to care for her children
while being a full-time student–is crucial to her success in
the program.

“It’s extremely important,” she says. “I want to do this, and
I want to do it well. I want to show my girls that you can do
anything that you put your mind to.”
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Teaching Students to Fish

Members of Clark’s Phi Theta Kappa chapter, Alpha Sigma Phi,
hand  out  CollegeFish  goodies  at  the  Involvement  Fair  to
increase awareness in the program.

As tuition at many four-year institutions continues to soar,
many students have realized the value of spending their first
two years of college at a community college. New studies show
that the majority of community college graduates who go on to
four-year  colleges  do  so  successfully,  and  the  economic
advantages of the “2+2” plan have been publicized in the media
for years.

But  while  many  students  enter  Clark  confident  in  their
transfer  plans,  they  sometimes  begin  to  feel  lost  or
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overwhelmed at some point in the process. After all, aren’t
they supposed to be focusing on their time at Clark, taking in
all the school has to offer? Well, yes—but early planning is
critical to transferring successfully.

So where does a student even start? There are a number of
resources available to students: Advising Services, the Career
Center, our WSU Vancouver Transfer Coordinator, and so on. And
this fall quarter, a brand-new tool will be available for
Clark students who have indicated they intend to eventually
transfer.

CollegeFish.org is a free database and transfer-planning tool
for  community  college  students  that’s  been  developed  and
maintained by Phi Theta Kappa (PTK), the honor society for
two-year colleges. CollegeFish was originally developed for
members of PTK to use in their planning; however, through a
Bill and Melinda Gates Foundation grant, PTK was given the
opportunity to refine the tool and open access to all students
in specific pilot states.

Clark College is one of several colleges in Washington that
are  partnering  with  PTK  to  roll  out  CollegeFish  access.
CollegeFish allows students to create a personalized profile
of  their  transfer  institution  preferences–size,  location,
major,  and  cost–and  provides  recommended  transfer  matches
based  on  those  preferences.  CollegeFish  also  creates  a
Transfer Success Plan for students, so they can customize
their higher education journey and manage it to stay on track.
Lastly, when students access CollegeFish.org, they have the
opportunity to search for more than $37 million in transfer
scholarships.

Clark PTK advisor Melissa Sinclair says that staff and faculty
will soon receive an email with some basic information about
CollegeFish.org,  as  well  as  an  invitation  to  a  training
session  to  learn  more  about  the  website’s  functionality.
Eligible students will receive an email in October alerting
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them to the resource.
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Managing Change

Director  of  Change
Management  Jane
Beatty

In anticipation of upcoming statewide changes to the community
and technical college system, Clark College recently hired
experienced manager Jane Beatty to help guide the college
through what will be a complicated but beneficial transition.

Beatty has been hired to oversee changes occurring across the
college. A great place for her to start is with the college’s
adaptation of ctcLink, a new, standardized system of online
functions that will replace the current computer system used
by  Washington  state’s  34  community  and  technical  colleges
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(CTCs), which is more than 30 years old. In this position,
which  is  expected  to  run  for  about  five  years,  she  will
identify  organizational  changes  required  to  make  ctcLink
successful at the college; represent the college in statewide
discussions about ctcLink; and ensure that the college adheres
to its schedule for ctcLink implementation. She will also work
closely with stakeholders from all departments affected by
ctcLink—departments  as  varied  as  Instruction,  Enrollment,
Financial Aid, Information Technology, Business Services, and
Human Resources.

“This campus has a rich history and an energy that speaks of
excitement,  growth,  and  future  possibilities  for  students,
faculty, and staff,” said Beatty. “In learning more about the
Director of Change Management position, I realized I could
help the college understand, prepare for, and embrace the
changes that are ahead of us. In order to fully reach our
potential, change must take place. Working together, we can
take Clark College toward that vision. I’m really pleased to
be a part of that effort and a part of Clark College.”

“As our new Director of Change Management, Jane Beatty’s deep
industry  experience  and  understanding  of  systems
implementation will really benefit Clark College,” said Clark
College  President  Robert  K.  Knight.  “She  will  be  a  great
addition to the college and the executive leadership team.”

 

About Jane Beatty

Jane Beatty is an experienced leader and manager with a strong
commitment to community service. Most recently she was the
president  of  Custom  Interface,  Inc.,  a  producer  of
electromechanical  devices.  Previous  to  that  she  worked  at
Intel Corporation in Human Resources, where she supported a
worldwide software implementation that replaced legacy systems
in  finance,  receiving  and  inventory  and  helped  to  drive



training, change management and business alignment to the new
system. Despite a two-decade history of success in the private
sector, however, Beatty began her career as a high school
teacher and welcomes a return to an academic environment.

Beatty earned her bachelor’s degree from Emory University and
Masters  in  Education  from  Georgia  State  University.  Both
colleges are located in Atlanta, Georgia, where she was born.

Beatty  recently  relocated  to  Camas,  Washington,  from  the
Columbia  Gorge,  where  she  was  an  active  member  of  the
community. She served as president of the Gorge Technology
Alliance, a non-profit that supports STEM education, building
strong  technology-related  businesses  and  other  means  of
community support. Additionally, she was a member of the Hood
River City Council.

 

About ctcLink

ctcLink is the implementation of a single, centralized system
of online functions that will give students, faculty and staff
24/7 access to a modern, efficient way of doing their college
business. But it’s about much more than new software. As the
existing legacy software is replaced with modern technology,
all college districts will also redesign and align current
business processes.

ctcLink will be a massive upgrade for the entire CTC system.
Students, faculty and staff will have access to information
from anywhere at any time, with many processes available from
a mobile device. Students will use online tools for doing
their  college  business  and  they’ll  have  a  more  common
experience across the CTC system, whether they transfer from
one college to another or attend two or more CTCs at once.
They will have one student ID and use common online tools for
everything  from  admission  to  graduation.  Among  many  other
things, colleges—and the system as a whole—will benefit from a
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single  source  for  accurate  and  timely  data  and  the
standardization of select administrative processes to support
efficiency and effectiveness across the system.

ctcLink is anticipated to take five-to-six years to fully
implement. Two pilot colleges, Tacoma Community College and
the Community Colleges of Spokane, have been chosen to begin
implementation in summer 2014. Other colleges will follow in
“waves”  of  up  to  eight  colleges  each.  It  has  yet  to  be
determined in which wave Clark College will be.
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Finding the Right Path
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Katie Brown ’98, who was named Washington state’s 2014 Teacher
of the Year, displaying her pride in Shuksan Middle School,
where she has taught for 11 years.

Clark College ’98 alumna Katie Day Brown was named Washington
state’s 2014 Teacher of the Year in an awards ceremony held on
September 23 in Seattle.

Brown (whose last name was Day when she attended Clark) says
that Clark was a crucial part of her educational journey. A
graduate of Fort Vancouver High School, she began college at
the University of the Redlands in California but realized that
it  wasn’t  the  right  fit  for  her.  However,  her  intended
transfer  destination–Western  Washington  University–wouldn’t
accept her out-of-state credits.

“So I went back home and thought of Clark,” she says. “They
immediately said, ‘OK, we can work with you.’ They got my
credits to transfer and I was able to start as a sophomore. I
don’t really know what decision I would have made if Clark
hadn’t  worked  with  me.  It  really  helped  me  continue  my
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education without any interruption.”

Brown  adds  that  Clark  was  where  she  took  her  first
anthropology class. “It was one of my favorite classes,” she
says. “That’s what sparked my interest in anthropology.”

Indeed, after receiving her associate degree with honors from
Clark in 1998, Brown went on to earn a bachelor’s degree from
WWU in anthropology in 2000. Originally, she didn’t plan on
becoming a teacher, but found herself drawn to the profession
after what she calls a “series of aha moments”: volunteering
at a high poverty school in college, playing soccer with kids
while studying in Costa Rica, and listening to Alaskan tribal
elders teach young people about their history as an AmeriCorps
volunteer. She returned to WWU to earn a teaching certificate
in 2003 and then earned her master’s degree in education from
Seattle Pacific University in 2009.

Brown now serves as the English Learner Learner specialist at
Shuksan Middle School in Bellingham, Washington, where she has
earned  praise  for  her  ability  to  collaborate  with  her
colleagues to respect diversity and serve students who may be
experiencing language barriers.

As Washington state’s Teacher of the Year, Brown will serve as
an ambassador for the teaching profession in 2013-14 while
continuing her work at Shuksan. She also will be considered
for national Teacher of the Year, which is awarded by the
Council of Chief State School Officers. President Obama will
announce the winner in a special ceremony at the White House
in the spring.

Brown says that she remains a strong advocate for community
colleges. “Here at Shuksan, whenever we talk about college, I
make sure to include community college in the conversation,”
she says. “It can be a really great option for the right
student.”
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Thirty Years of Beauty

“The  World  Filled  Up”  by
Stephen  Hayes

Clark  art  instructor  Stephen  Hayes  is  having  a  30-year
retrospective at Lewis & Clark College’s Hoffman Gallery of
Contemporary  Art.  The  show  opened  September  10  and  runs
through December 15.

“I have admired Stephen’s work since I met him more than 20
years ago, when I was the director of Maryhill Museum and we
had  a  small  exhibition  of  Stephen’s  work,”  says  Hoffman
Gallery director and curator Linda Tesner. “Since then I’ve
made sure to follow his career. He is a fantastic painter and
his work has only become more and more interesting. I love
that he is able to capture the spirit of place without making
a slavish likeness; it is as if he is able to evoke the
landscape as much as paint it.”

“Stephen is the best kind of instructor at Clark, with tons of
real-world experience, fabulous skills, and the passion to
share it all with his students,” says Clark art department
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chair Lisa Conway. “Stephen is a consummate professional, and
a virtual icon among West Coast painters. The Hoffman Gallery
at Lewis & Clark is a prestigious institution, and it is
heartening to see a great artist get this level of respect and
recognition.”

Hayes began teaching at Clark about two years ago after he
gave a presentation as part of the Archer Gallery’s Clark Art
Talks. Members of the Art Department faculty approached him
after his lecture to ask if he would be interested in teaching
at the college. Hayes says that working with Clark students in
classes like Drawing I and Two-Dimensional Design helps him
examine his own artistic process, as well as that of his
students.

Stephen  Hayes  in  a  self-
portrait

“Teaching always keeps you reminded that you are in a process
yourself,” he says. “When you have to explain something to
someone who has no idea what you’re talking about, that really
forces you to establish clarity for yourself. That in turn has
an impact when you enter the studio: You have more clarity.”

Hayes sounds humbled by having a gallery focus on his entire
body of work. “It’s pretty awesome, obviously,” he says. “One
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doesn’t get this opportunity very often. … It’s fantastic to
be able to look back and to see both the continuity and the
changes in direction along the years.”

Hayes says he doesn’t plan to tell his students about the
show. “There are posters around, so they may well find out
about it,” he says. “But I’m not making them take a special
field trip or anything.”
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New for Fall
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International students make new friends in the International
Student Lounge on the first day of fall quarter. Fall 2013
marks record enrollment for International Programs.

On Monday, September 23, Clark College opened the doors for
its  2013-2014  academic  year.  The  college  welcomed  13,373
students on opening day, down slightly from fall 2012, when
the college welcomed 13,927 students.

The start of fall quarter is always a time of new beginnings
at the college, but this year is seeing a number of changes to
the  way  the  college  enhances  student  learning.  Some
highlights:

Expanded hours at CTC: For the first time, Clark College
at Columbia Tech Center will be open for credit classes
on Fridays. The expanded schedule will make it easier
for  residents  of  East  Vancouver  to  complete  their
degrees  entirely  at  CTC,  without  traveling  to  take
classes on Clark’s main campus.
Expansion into the Gorge: In response to demand from
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local  businesses  and  residents,  Clark  College  is
offering college-level classes to the communities of the
Columbia River Gorge through its new satellite location
in the Wind River Education Center in Carson. Until now,
residents had to travel 20 miles or more to attend the
nearest community college—and that college is located
out of state, in Oregon.
New Phlebotomy program: Clark College has redesigned its
Phlebotomy  certification  program  and  relocated  it  to
specially configured classrooms and labs on the campus
of  Washington  State  University  Vancouver  in  the
college’s health care instruction building, which also
houses  the  college’s  Nursing  and  Pharmacy  Technician
programs.
Bachelor’s degrees in Health Informatics : Clark College
and  Bellevue  College  have  signed  an  articulation
agreement  that  allows  students  at  Clark  to  earn  a
bachelor’s  degree  in  Health  Informatics  Information
Technology  (HIIT)  from  Bellevue  through  online  and
remote classes—without leaving the Clark College campus.
“In our ongoing conversations with regional employers,
we realized there was a need for Health Informatics
Information  Technology  professionals  and  responded
quickly to that need, but we also realized that there
would be a need for students to take their education to
the next level,” said Debra Ortiz, director of allied
health programs at Clark College.
Record  number  of  Running  Start  and  international
students: Clark expects to see more than 1,770 students
enrolled  in  Washington  state’s  popular  Running  Start
program,  which  allows  high  school  students  to  earn
college credit for little or no cost. This number is a
5-percent  increase  over  last  year’s  Running  Start
enrollment. Meanwhile, Clark is also seeing a record
number of international students at the college this
year.  A  total  of  103  students  from  31  different
countries  are  attending  the  college  this  quarter.
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Mechatronics  offers  evening  classes:  Clark  College’s
state-of-the-art  Mechatronics  program  will  begin
offering evening course, allowing workers to retrain for
modern  industrial  jobs  without  leaving  their  current
positions.  This  expansion  is  designed  to  boost  the
region’s economy; it was prompted by local businesses
who  wanted  more  opportunities  to  retrain  their
employees.

Food carts make their debut
on campus.

New food carts serve campus while Culinary Arts program
is on hiatus: Clark is discontinuing its Culinary Arts –
Food program while it launches an ambitious new redesign
of the program that will make it more responsive to
modern culinary trends. Three privately owned food carts
are supplying food service to the college while the
program is overhauled. The college’s widely respected
Culinary Arts – Bakery program will continue operating
during this time.
Water-bottle  filling  stations:  Students  and  college
administration have worked together to help preserve the
environment by setting up water-bottle filling stations
around the main campus, thereby reducing the number of
disposable plastic water bottles bought and discarded at
the college.
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Excellent News

Joe Jenkins basks in his colleagues’ applause as he receives
his Exceptional Classified Staff Award.

Opening Day is traditionally the occasion for announcing the
yearly Exceptional Classified Staff Awards, which recognize
two  classified  employees  for  their  contributions  to  Clark
College. Recipients receive a glass plaque and $1,000, funded
through  an  anonymous  donor’s  contributions  to  the  Clark
College Foundation.

The 2013 Exceptional Classified Staff Award winners were:

https://news.clark.edu/2013/09/excellent-news/
http://news.clark.edu/wp-content/uploads/2013/08/20130911_5405.jpg


Joe Jenkins

Joe Jenkins, Academic Advisor

Joe  Jenkins  was  described  in  his  nomination  as  having  a
relatable sense of humor and high energy that keeps students
engaged and aware. “He helps others think outside of the box
and communicates in an easy, friendly manner,” the nomination
read. “He is active in identifying student needs, and has
advocated  for  greater  course  offerings  so  students  can
complete their degree requirements in a timely manner. His
expertise and knowledge has led to increased student retention
and engagement.”

 

Jennifer
Wheeler

Jennifer Wheeler, Information Technology Services

In her nomination, Jennifer Wheeler was described as “one of
the most diligent, collaborative and consistent members of the
college community.
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“She is delightful, professional, personable and respectful of
the diverse individuals who work and go to school here,” the
nomination comments continued. “She takes pride in her work,
but more importantly in the effect it has on the success of
the entire college. She is always upbeat and exemplifies a
can-do spirit for Clark College.”

New Steps

After the office of instruction showed their music video “Rock
of All Ages” a flash mob started at the front of the gym. The
flash mob enticed members of staff, faculty, students and even
members of the Clark College board of trustees to get up and
dance.
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On  September  11,  Clark  College  employees  gathered  in  the
O’Connell Sports Center gymnasium to kick off another academic
year. Opening Day festivities are an annual tradition at the
college, a time to recognize employees’ accomplishments and to
reinvigorate the college community for the coming year.

This year, the day began on a more somber note than normal, as
President Bob Knight took a moment to acknowledge that Opening
Day happened to fall on the anniversary of the September 11
attacks on the World Trade Center and the Pentagon. He noted
that he had been in the O’Connell gym 12 years ago, playing an
early-morning game of basketball, when he first learned of the
attacks. Knight then asked the gathered crowd to hold a moment
of silence in memory of the victims of September 11.

Knight then mapped out some of
the challenges and changes the
college would face in the coming
year. He noted that after years
of  skyrocketing  enrollments,
numbers  are  starting  to  slip
downward again, requiring staff
in many departments to focus on
recruitment  and  retention.  The
college  is  also  gearing  up  to
adopt ctcLink, a new collection
of online systems being phased

into use at all 34 Washington state community and technical
colleges. And while the 3-percent pay cut that affected most
college employees has ended, the college is still facing some
budget difficulties, partly due to decreased enrollment and
partly due to being underfunding by the state. For instance,
the college’s new STEM Building was funded by the state–but at
$4.5 million less than originally planned.

“I  am  confident  that  you  will  face  these  challenges  and
overcome them, just as well as you have done in the past,”
Knight said, adding that the college would continue to rely on
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private  support  gathered  by  the  Clark  College  Foundation,
which  is  ending  its  $20  million  Ensuring  a  Bright  Future
campaign next June.

Associate Vice President for Planning and Effectiveness Shanda
Diehl spoke about another upcoming challenge: crafting the
college’s 2015-2020 Strategic Plan. “Since we will use the
strategic plan as a tool to make decisions, we need all of
your feedback during its development,” she said, mapping out
how that would take place.

But along with the talk of challenges and policies, there was
also time for fun and high jinks. Traditionally, Opening Day
includes a music video about the college, and this year it
fell to the Office of Instruction to create the video. Titled
“Rock of All Ages,” it drew cheers and laughter from the
gathered employees–and, afterward, sparked an impromptu dance
party  that  lured  to  the  floor  faculty,  staff,  Student
Ambassadors, and even the three trustees in attendance.

Clark  President  Robert  K.
Knight  presents  French
professor Doug Mrazrek with
an  award  for  35  years  of
service to Clark College.

http://www.clark.edu/about_clark/avisionfor2020


The event also was occasion for President Knight to award
Presidential Coins to five employees, and for Human Resources
to announce the recipients of the 2013 Exceptional Classified
Staff  Awards  and  to  present  service-anniversary  awards  to
employees who had worked at the college for five, ten, 15, 20,
25, and 30 years. One employee, French professor Doug Mrazrek,
received an award for 35 years at the college–as well as a
standing  ovation  from  the  crowd.  The  event  was  also  an
opportunity  to  present  plaques  to  the  recipients  of  the
2012-2013  Exceptional  Faculty  Awards,  whose  names  were
officially announced during Commencement.
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EDITED 9/30/13 to correct end date of Foundation campaign.

 

Presidential Coins
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Dr. Travis Kibota steps forward to receive his Presidential
Coin on Opening Day 2013. Typical of Kibota’s spotlight-averse
personality, he told President Knight he thought someone else
probably deserved the coin more.

In 2007, Clark College President Bob Knight introduced a new
honor at Clark College: the presidential coin.

The coin is given to faculty and staff members who provide
exemplary  service  to  Clark  students,  the  college  and  the
community. The honorees are decided by the president and are
kept secret until the names are announced–generally on Opening
Day in the fall or during the annual State of the College
address.

Five  Clark  College  employees  received  Presidential  Coins
during Opening Day 2013 on September 11. They were:

Karen Wynkoop

Before coming to Clark in 2005, Director of Business Services
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Karen Wynkoop had already had a distinguished career in higher
education. She served as Assistant Vice President of Equity
and Diversity and as Organizational Development Specialist at
Washington State University; prior to that, she worked at The
Evergreen State College in a variety of positions, starting as
an accountant and concluding her time there as Associate Vice
President for Academic Budget and Financial Planning.

Knight  said  that  Wynkoop  “has  provided  strong  and  steady
leadership of the college’s financial management system and
budget  process  during  years  of  rapid  growth  as  well  as
dramatic cuts in state funding,” adding that she “is widely
recognized throughout the state as one of the premier business
officers in the system.”

 

Dani Bundy

During her 10 years at Clark College, Dani Bundy has worked in
Eligibility  Programs,  Credentials,  Advising,  the  Vice
President of Student Affairs Office, and Financial Aid. She is
currently  Assistant  Director  of  Financial  Aid.  Knight
commended  Bundy  for  “never  [leaving]  a  department  without
implementing a new enhancement that improved efficiencies.”

Knight added that because Bundy is a Clark alumna herself,
“she  understands  the  external  and  internal  barriers  that
students encounter along their educational paths. Because of
this, she is always thinking of solutions that will benefit
students.”

 

Dr. Travis Kibota

Biology professor Travis Kibota has worked at Clark for almost
20 years. During that time, he has twice served as interim
dean and is currently division chair of Life Sciences. “He has



great vision, is a team player, and has a perfect handle on
all of the dynamics of how Clark College works,” said Knight.

Knight added: “He eagerly works with people throughout the
college as a connector, which makes him successful in the
roles he plays as a faculty member, in administration, on
committees, and as a grant developer.”

 

Cindy Heck

Planning and Effectiveness Administrative Assistant Cindy Heck
began working at Clark while still a student here, interning
with the Legal Secretary program in 1995. That led to a part-
time position, which moved to fulltime in 1998.

“Cindy’s ability to see the big picture, attention to detail,
practical nature, outstanding work ethic, and sincere care for
others all make her an obvious choice for the Presidential
Coin,” said Knight.

 

Heather King

Business and Health Sciences Administrative Assistant Heather
King also got her start at Clark as a student, graduating in
1991 and returning, after receiving her B.A. from WSU, for a
Certificate of Proficiency in Clinical Office Assistant in
1998. She began working at Clark as a fiscal specialist in the
Office of Instruction, moving to BHS in 2009.

“She is the thread that hold the BHS unit together,” Knight
said. “Her years of dedicated service to Clark College in many
areas of the institution; her commitment to students, faculty,
and staff; her service on multiple committees are but a few
oft he reasons she is receiving this coin.”



Honoring Excellence

On Opening Day 2013, Exceptional Faculty Award plaques were
presented to, left to right, Darcie Thompson (accepting the
award for her mother-in-law, Mickey Thompson), Patti Serrano,
Bruce Elgort, Tony Chennault, and Mike Arnold.

Clark College President Bob Knight announced the recipients of
the  2013  Exceptional  Faculty  Awards  during  the  2013
Commencement ceremony on June 20; they were presented with
engraved plaques during Opening Day on September 11. This
year, five faculty members—two part-time instructors and three
full-time  professors—received  the  award,  which  honors
excellence  in  teaching.

The Clark College Exceptional Faculty Awards are presented
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annually  to  full-time  and  part-time  faculty  members  in
recognition of exemplary work performance, positive impact on
students, professional commitment, and other contributions to
the  college.  Nominations  are  submitted  by  Clark  College
students,  faculty,  classified  employees,  administrators,
alumni, Board members, and Foundation directors. The awards
are made possible through an endowed trust fund established by
the  Washington  State  Legislature  and  the  Clark  College
Exceptional Faculty Endowment Fund, which was established in
1993.

This year’s Exceptional Faculty Award recipients are:

Mike Arnold

Mike Arnold, Health and Physical Education

Mike Arnold began teaching at Clark College in 1989 and over
that  time  has  taught  everything  from  archery  to  weight
lifting, as well as coaching athletic teams. His students
praise him for helping them improve not only their bodies, but
their minds and characters as well. “Not only does he want you
to do well in his class, he wants you to do well in life,”
wrote one student in his nomination.

Another student wrote, “Mike Arnold is one of the most caring,
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respectable, honest and genuine people I have ever met. He is
willing to help any student that is in need. … He is more than
a teacher; he is a friend and a mentor.”

 

Tony Chennault

Tony Chennault, Biology

“Simply put, Tony Chennault is the best professor I have ever
had,”  wrote  one  student  in  nominating  Chennault  for  the
Exceptional Faculty Award. Many students praise Chennault for
making a notoriously difficult series of classes—namely, Human
Anatomy and Physiology—fun and understandable.

Chennault, who also teaches Human Biology, began teaching at
Clark in 2008 and received tenure in 2011. He strives to make
his  students  feel  comfortable  as  they  tackle  challenging
material, providing them with helpful study tips and mnemonic
tricks for learning anatomical terms. “I believe this award is
a  reflection  of  having  a  job  that  I  truly  love  and  am
passionate about, and I take pride in bringing that passion
and energy to class every day, trying my best to make learning
the science of the human body fun for the students as I have
fun, too,” he said.
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Bruce Elgort

Bruce Elgort, Computer Technology

Bruce Elgort has only been teaching at Clark since winter
quarter 2013, but already he has made a huge impression on his
students. “I was worried when I started his class that I
wouldn’t be able to learn the material or properly grasp the
concepts, but after I was in Bruce’s class for an hour, I felt
confident and comfortable and able to learn anything,” wrote
one nominator.

While  Elgort  is  relatively  new  to  teaching  in  a  college
setting, he has a long career in computer technology. He has
worked for major technology companies, including Sharp and
Underwriters  Laboratories,  and  launched  his  own  successful
software company. When he teaches courses about programming,
HTML, and PHP coding, he brings real-life experience from the
work world into his classroom—a classroom that extends into
the virtual realm through help sessions conducted via social
media.  “In  today’s  hyper-connected,  ‘always-on’  world,  the
ability to extend the physical classroom is something that has
become an integral part of all my work at Clark,” Elgort says.
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Patti Serrano

Patti Serrano, Business Administration

Patti Serrano has had plenty of time to develop fans at Clark
College—she began teaching here in 1981, beginning by teaching
Fashion  Merchandising  before  transitioning  to  Business
Management and Marketing courses. During that time, Serrano
has demonstrated leadership at the college time and again. She
helped draft the college’s Strategic Plan and participated in
the college’s last three accreditation efforts, as well as
serving on countless committees to improve college functions;
she  has  also  served  as  head  of  the  college’s  Business
Department and chair of the Business Division. Additionally,
she is a committed educator.

“Having known Patti Serrano for over thirty years, I have
personally  seen  the  many,  many  hours  she  has  devoted  to
helping  her  students  with  guidance  in  professional  and
personal advice,” said one coworker. “She has been a positive
force for hundreds of students.”

 

http://news.clark.edu/wp-content/uploads/2013/09/20130520_9852.jpg


Mickey Thompson

Mickey Thompson, Paralegal

Mickey Thompson entered the legal profession in 1977, and she
brings both a depth of knowledge and a great enthusiasm about
paralegal  work  to  her  teaching.  Students  point  to  the
countless hours she has spent serving as the advisor to the
Clark College Law Club and to her patience when guiding them
through the thicket of legal terminology.

“She’s compassionate, organized, strict, and funny all at the
same  time,”  wrote  one  student  in  her  nomination.  “Legal
procedure is tough and complicated, and Mickey makes sure that
all of her students understand the course material and have a
good grasp on the concepts.”
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