
Fall  2018  Classified
Excellence Award

Ian Beckett

Congratulations to Ian Beckett, recipient of the 2018 Fall
Quarter Classified Staff Excellence Award!

Ian Beckett is the Instruction and Classroom Support Tech 4
for  the  Art  Department  and  has  shown  exemplary  work
performance and outstanding service to the college community
for over 17 years. As a highly skilled professional, Ian is
responsible for the daily operations of the Clark College
ceramics  studio,  dark  room,  painting  and  drawing  studios,
graphic arts lab, and metal arts studio. Ian has a great
breadth of specialized and technical knowledge and is said to
effectively navigate the labs and studios to ensure they are
always  clean  and  operational  for  an  optimal  student
learning environment. Ian is said to be someone who “always
considers the needs of art students and the art department
above  all”  and  is  always  “polite,  professional,  and
respectful to all everyone that he works with.” In addition,
Ian is described as “loyal, hard-working, consistent, of high
integrity, and witty.”
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These are just some of the comments and highlights that are
echoed by many staff, faculty and colleagues:

“Ian’s efforts and dedication to his job and the school
make him more deserving for the Staff Excellence Award
than  anyone.  I  have  always  wanted  to  show  my
appreciation for Ian’s work and this is just a humble
attempt  at  that.  His  spirit  of  work  and  exemplary
performance makes him a role model for me and, I find it
safe to assume, numerous other students. I really hope
that Ian Beckett gets the appreciation and recognition
he deserves.”
“Ian goes above and beyond the requirements of his job
when helping students.  He is the source for all camera
and equipment check-out in the Art Department.  I’ve
seen him modify his schedule to accommodate students and
give one-on-one tutorials on how to use equipment.”
“Ian serves the students daily. They clamor around his
office door, waiting for him to dispense photography
equipment, and I often hear him talking at length to
students  about  their  projects.  He  is  so  busy  that
sometimes  they  have  to  wander  around  the  building
looking for him, as he might be replenishing supplies or
checking equipment for the studio classrooms, but he is
always accessible, never loses patience with students,
and is always welcoming.”
“I’m  overwhelmingly  nominating  Ian
Beckett for the Classified Staff Excellence Award! He
has always been a fabulous help on short notice anytime
and all the time for all my needs! And helpful in any
assistance I may need. Ian really reaches out to all
students in all their needs and questions for assistance
and guidance. I can go on and on!”
“When onboarding new hires and volunteers, Ian has a
strong focus on preparing them to support the success of
the  art  department  and  art  students.  Ian  encourages
student employees to seek guidance in their work from



the art faculty that they are supporting in the art lab
and studio spaces to help to maximize the experience of
the art students.”
“I have been a metal shop monitor for the last year and
a half. Ian Beckett is the most supportive and caring
boss I have ever worked for. He checks in with me every
shift to see if I need anything and to just ask how I am
doing. I help him with the overwhelming task of cleaning
the classrooms at the end of each quarter and he is
constantly thanking me for my help. He is the type of
boss that employees will go above and beyond to help
support  him  in  any  way  possible.  He  is  completely
dedicated  to  support  staff  and  students  while  never
showing  the  fatigue  he  must  have  from  the  massive
responsibilities  he  deals  with  every  day.  I  am  so
grateful he saw in me the potential to work for him and
this department and will always call him a friend.”
“We are one of the last departments on campus that uses
volunteers to assist students and to staff the various
labs in the building. Not only does Ian create a master
schedule that staffs our labs fully with both employees
and  volunteers  (some  seven  days  a  week),  but  he  is
always there to help with any questions, conflicts, and
concerns whether school related or not. I’ve heard him
talk down crying students dealing with failing classes,
going through breakups, and any variety of things that
happen to students while in college. The bond he builds
with his workers is lasting and many see him as a very
supportive mentor. There is no way we could staff the
building as we need to without the strong relationships
that Ian builds with the people in our community.”

Congratulations, as well, to all nominees
for  the  Fall  2018  Quarter  Classified



Staff Excellence Award:
Angela Dawson, Secretary Senior
Denise Deane, Custodial Supervisor (now retired)
Nichola Farron, Program Specialist II
Kate Ireland, Administrative Service Manager B
Kate Poffenroth, Program Coordinator
Leslie Richards, Cashier Supervisor
Tiffani Young, Lab Tech 2

Angela  Dawson  is  a  Secretary  Senior  in  the  Life  Sciences
Division for Science Technology Engineering and Math (STEM)
department and is described as someone who approaches work
with positive attitude and provides is a pillar of support for
her department. One nominator said, “During the first few days
of each quarter, you can see her standing in the lobby of STEM
building to help students find their classroom and answer
typical early-quarter student questions.” Not only does she
provide top-notch service to students, but also to fellow
faculty and staff. Often, Dawson is the point of contact for
many questions and concerns had by adjunct faculty teaching in
her division. Dawson’s ability to be a team player, problem-
solve,  and  maintain  positive  working  relationships  have
allowed her to build strong relationships across campus.

Here are comments about Angela Dawson:

“Angela  is  an  awesome  team  player  and  we  are  so
fortunate to have her on our STEM Team. She is always
willing to volunteer to help with projects that need to
be completed in a timely manner. I have observed her
faculty  asking  her  for  various  information  and  she
responds to them in such a helpful, positive manner. I
can’t stress enough what a joy she is to work with and
she makes it such a pleasure to come to come to work and
know that I can count on her if I need any assistance
with whatever may arise.”
“Angela is the smiling face that everyone sees when they



come  into  the  STEM  building  needing  assistance.  She
makes sure that she answers any questions asked of her
thoroughly. If someone needs direction and they are not
sure where to go, she will walk them to the indicated
area, so they feel comfortable that they are headed in
the right direction. She is always excited the first
couple of weeks of the quarter because she really enjoys
helping  the  students  find  their  way  as  they  are
experiencing  possibly  coming  to  Clark  for  the  first
time.”
“Angela Dawson has been the Secretary Senior for Life
Science for only two years, however she is a pillar of
support  for  the  department.  She  has  quickly  and
efficiently  learned  the  policies  and  procedures  to
navigate  the  entire  college  including  working  with
grants, budgets and purchasing. She keeps track of not
only the departmental budget, but also the budgets for
each individual faculty member, reminding us to use our
development funds and ensuring we meet deadlines to do
so. Her professional manner makes it clear that she is
invested in the success of our department, our students
and our faculty. She’s in integral part of the community
in the STEM building.”
“Angela has been working for the Life Sciences Division
for a few years now, and from the beginning has made
life incredibly easy for students, faculty and other
staff.  There  seems  to  be  nothing  she  can’t  handle,
whether it’s helping students find their class, helping
with  faculty  development  funds,  petty  cash,  a  lost
wallet found in the parking lot, a classroom that’s
running  too  warm,  needing  a  bookshelf,  or  finding
information about Clark regulations (all of these have
come up just this Fall quarter!). Angela either knows
the answer or can find the answer (usually in a few
minutes).  Moreover,  she  always  has  such  a  positive
attitude, and is genuinely happy to help.”



Denise Deane was the Custodial Supervisor for Facilities and
as of November 2018, is now retired. Deane is described as
someone  who  provides  excellent  customer  service  to  people
using the college campus for events. Though much of her work
is behind the scenes, her passion for our custodial team to
perform and provide clean facilities provides daily customer
service to the entire campus. She works closely with groups
and  supports  many  of  the  activities  on  our  campus.  She
encourages  teamwork  and  cooperation  for  the  custodial
department.

Other comments about Denise Deane:

“Denise has been involved in many departmental projects.
She  recently  completed  training  manuals  and  worksite
books to help the custodial staff in their organization
and efficiency.”
“She  will  reach  out  to  other  departments  to  help
coordinate events, special cleaning, and to ensure that
we are providing a good service to the school.”
“Denise has shown excellence consistently in her duties
as the Custodial Supervisor. Recently she has seen a
need, leapt into action, and started several projects to
help the custodial team. This was all done behind the
scenes to help ensure that others have the information
that is needed to thrive in doing their work.”
“She has been carrying an extra-heavy workload, being
the only permanent custodial supervisor for the last
year. Denise takes great pride in her work and excels in
any tasks that are delegated to her. She ensures that
events are set up as the groups outline and she will
reach out to the events staff if there is something that
she needs defined.”

 

Nichola Farron is the Program Specialist II for the Teaching
and Learning Center and is said to exemplify the definition of



being  creative  and  efficient  in  accomplishing  tasks  while
providing outstanding support to faculty and staff. Farron
currently serves on two committees, Teaching and Learning Days
and Focus on Learning, and is often quick to help and support
her  team  and  colleagues.  She  is  also  someone  who  brings
forward  ideas  and  explores  possibilities  outside  of  the
typical way of approaching and task or project. Through her
work, Farron can see the big picture and is always interested
in ways to support the mission and vision of the college and
her commitment shows through her involvement in our campus
community.

Other comments about Nichola Farron:

“Nichola  provides  outstanding  support  to  faculty  and
staff.  Following  a  recent  professional  development
event,  a  faculty  member  approached  me  to  say  how
much he appreciated Nichola’s support throughout their
first quarter. The faculty member commented how quickly
Nichola  answered  his  emails,  provided  referrals,  and
connected him with other campus resources. Our colleague
emphasized that whenever he had a question, he contacted
Nichola because he trusted that she would respond with
accurate information or would research his request until
she had an answer for him. Her prompt response, friendly
demeanor, and no non-sense attitude, he states, are the
reasons that let him know he had made the right choice
to join the Clark College team.”
“In  collegewide  committees,  colleagues  praise  Nichola
for her insight and collaborative nature; they emphasize
her willingness to support the college and its mission.”
“She is quick to identify gaps in service and create a
plan to address said gaps. For example, in preparation
for her first Focus on Learning, Nichola asked about
what tasks needed to be completed and why. She took the
time to learn processes and procedures for the office.
Once  she  understood  processes,  she  recommended  a



procedure  to  reduce  staff  time  and  resources.”

Kate Ireland is the Administrative Service Manager B for the
Social Sciences & Fine Arts (SOFA Unit) and is known for her
positive and welcoming attitude. Regardless of what she has on
her plate, Ireland is always willing to listen, lend a helping
hand, and engage in her own professional development. Ireland
is also someone who goes above and beyond for students, staff
and  faculty  and  ensures  that  our  students  are  learning
effectively and supported at Clark.

Other comments about Kate Ireland:

“She is ALWAYS so supportive for students and faculty
members and she always tries to find a solution to any
tasks that seem impossible to complete.”
“She responds to all emails so quickly and completes
tasks in timely manner. Personally, I could not do a
research project at Clark with her support and having
someone like Kate whom I trust fully makes our job so
much easier. Thanks to her help, I have more time to
focus on my own students (instead of working on paper
works and communicating with other offices) and do my
job effectively.”
“Kate clearly demonstrated that she has a strong desire
to  support  students  at  Clark  (by  attending  many
workshops to learn about how we can support students)
and  help  staff  members  effectively  (e.g.,  supporting
projects that are not responsible to do so.”

Kate  Poffenroth  is  the  Program  Coordinator  for  Disability
Support Services (DSS) and her nominator describes her as an
“excellent, long-term employee who stands out in terms of her
superb reliability and efficiency.” She is also said to be
someone  who  shows  a  tremendous  amount  of  commitment  to
creatively addressing issues. Arriving to the office every day
with a high level of enthusiasm, energy, and a great sense of
humor, Poffenroth creates a “creates a warm environment that



builds collegial cohesion and teamwork.”

Other comments about Kate Poffenroth:

“Kate  is  always  an  active  contributor  to  group
discussions on issues which affect student engagement.
She repeatedly demonstrates in depth knowledge of the
issues impacting delivery of services to students with
disabilities.  The  solutions  that  she  formulates  are
grounded  in  principles  such  as  student-centered
principles  and  improving  efficiencies.”
“Kate always communicates in a manner that allows the
student’s needs to be met, while also keeping in mind
the  available  resources  of  the  college.  She  neither
overpromises  nor  under  delivers  when  working  with
students in crisis or distress, which is a critical
skill in maintaining the integrity of our dept.”
“Kate  handles  every  student  situation  with  tact,
professionalism, and sensitivity. Even during escalated
or tense moments, Kate remains calm and lets students
know that their concerns are being heard by a staff who
cares for and respects them.”

Leslie Richards is the Cashier Supervisor at the Bookstore and
is described as “amazing.” Keeping a calm demeanor as issues
arise,  she  can  present  a  smile  even  during  difficult
interactions with customers. Richards is also described as an
excellent communicator and cares deeply for her team as she
works to accommodate their schedules along with staffing needs
at the store. Interacting with the college community daily,
Richards is an essential part of the team that keeps the
bookstore running and shelves stocked, as well as the ordering
and distribution of all the caps and gowns for graduates.

Other comments about Leslie Richards:

“Leslie  Richards  has  worked  for  the  Bookstore  since
September 2008. She started her position as a cashier,



became our night supervisor and is currently working as
our  cashier  supervisor.  Leslie  is  amazing!  She
approaches  every  task  with  a  smile  and
friendly/positive  attitude.”
“Leslie leads by example. If someone calls in sick, she
is out on the front lines. No task is ever too much.”
“She definitely leads by example with a great, positive
attitude and ‘we can do it’ attitude. She never shows
stress even though this job can be quite stressful. She
always smiles and handles whatever is tossed at her.”

Tiffani Young is a Lab Tech 2 in the Chemistry department and
is  described  as  someone  who  is  “organized,  thorough,  and
innovative  in  how  she  approaches  her  duties.”  Constantly
examining student lab procedures, reorganizing student labs,
and establishing a new code of ethic for how labs are prepared
for students, Young exemplifies the role of leader among the
lab support technicians at the college. Her work both inside
and outside of the lab is a testament of how actively she
works to foster a climate at the college that models all
aspects of its stated mission.

Other comments about Tiffani Young:

“Tiffani has worked over the years to ask what needs
colleagues  in  Geology  or  Environmental  Science  might
have that she could support. This has brought many areas
together into a shared space, fostering cross-discipline
conversations and collaboration. This not only impacts
direct instruction, but also community-basedevents like
Science Olympiad, which Tiffani works to support as part
of her other duties.”
“Tiffani is always professional, polite, respectful, and
inclusive  with  everyone  she  encounters.  It  is  clear
Tiffani understands that all employees represent Clark
College in their capacity at work, and that each of us
has a direct impact on students and the climate we work
in.”



“Tiffani’s work area is exceptionally well organized and
clean – something Tiffani took on immediately with her
position. Her workspace is built around efficiency and
safety. Having worked in that area in the past, the
change is both dramatic and is a model for the campus.”
“Her  attention  to  detail  and  knowledge  of  chemical
handling and packaging gave all labs she prepared a very
professional appearance, each optimized around student
use. For example, reagents for a lab experiment that
once were just set out on a bench are now put together
in well labeled kits. This ensures students have the
materials they need and allows a greater focus on the
procedural  work  vs.  having  the  right  chemicals  or
equipment.  All  chemical  storage  and  waste  bottles
receive  fresh  labels  each  term,  with  the  correct
information displayed in compliance with state and local
regulations.  All  student  areas  are  well  kept,
tidied, and cleaned several times during the day.”
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Jessica Beach

Congratulations to Jessica Beach, recipient of the 2017 Fall
Quarter Classified Staff Excellence Award!

Jessica Beach is Secretary Senior for Transitional Studies.
Jessica is described as someone who is committed, efficient,
kind, respectful, timely, and responsible, and who provides
outstanding customer service. One nominator said, “Jessica is
an optimistic and enthusiastic team member, and she’s not only
good at collaborating, but she also makes it fun. The work
environment is made better by Jessica’s presence: She creates
a welcoming and productive work space here, and this helps
everyone else do their job more easily.”

Being  an  active  member  of  the  college  community,  Jessica
regularly  participates  on  committees,  serves  in  leadership
roles,  and  takes  advantage  of  a  variety  of  professional
development opportunities so that she can improve her skills
as a supervisor. Jessica not only cares for her own training
needs, but also the needs of her staff. Her nominator said,
“Jessica ensures that she and her staff have the resources and
training needed to meet the needs of everyone who seeks their
assistance.”

Jessica supervises a classified Program Assistant, two part-
time program assistants, and up to eight student employees,
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both in a computer lab and at a very busy reception desk. She
takes her role as a supervisor very seriously. Her goal is to
help her staff members to perform their jobs well, to grow
professionally, and to work within the WPEA contract and the
law. She voluntarily attends trainings to increase her skills
as a supervisor and her understanding of labor law.

One  of  her  direct  reports  states  that,  “Jessica  is  very
knowledgeable!  She  is  patient  in  her  training  and  shows
appreciation for a job well done.” Another says, “Jessica does
a great job of keeping the team moving toward our goals,
maintaining a productive work environment.”

Below are comments from Jessica’s colleagues:

“Over the past year, Jessica has taken on the role of
BEECH’s  primary  administrator  for  EvaluationKit,  the
online software for student evaluations. In this role,
she set up 284 classes to be evaluated in 2016-17. The
process  is  very  complex  and  the  data  needed  to  be
entered perfectly in order for the nearly 6,000 students
in these 284 classes to be able to complete and submit
their evaluations. Jessica has done an excellent job
with EvaluationKit and I find that with her overseeing
it for the BEECH Unit, I never have to worry about this
contractual part of the faculty evaluation process being
completed correctly and on-time.”
“Jessica has been a joy to work with because she is
always  available  to  answer  questions  and  clarify  a
process (no matter how many times I ask). She responds
quickly to emails and phone calls. Also, she is always
available if I just stop by with a question. All my
interactions  with  Jessica  have  been  pleasant  and
helpful.  I  am  able  to  focus  on  my  job  because  she
provides  such  wonderful  support.  She  is  amazing  and
truly a collaborative partner in Transitional Studies.”
“Jessica  is  always  willing  to  help  me  navigate  the
paperwork involved with attending conferences, ordering



supplies. She is very professional and timely and knows
what she is doing.”
“Jessica has been an essential resource for me as a new
faculty member in Transitional Studies. Her support and
assistance have been excellent, and I have found her to
be VERY timely in responding to my many questions. I’m
happy to have her!”
“I  value  Jessica’s  input  at  staff  meetings  and  her
willingness to volunteer. I enjoy her sense of humor
when she is attempting to rehome furniture and other
equipment.”

Congratulations, as well, to all nominees for the Fall 2017
Quarter Classified Staff Excellence Award:

Amanda Brown is the Library and Archives Para 3 at Cannell
Library and is described as a dependable colleague who is
instrumental in inventing ways to make the student experience
better. Brown started at Clark College as a work-study student
assistant and loved the community so much that she decided to
stay at Clark College. Brown was eventually promoted to part-
time work leader and then full-time Circulation and Summit
Borrowing Technician; shortly after, supervisor duties were
added to her position.

Comments about Brown include:

“She always has great ideas and shares those ideas in
efforts  to  make  the  library  and  Clark  College  even
greater places to be. Amanda is truly an asset to the
Clark College community.”
“Amanda is consistently a go-to person. She is respected
immensely by faculty, staff, students and the public.
Anytime someone has an issue or needs to learn how to do
a task, they ask Amanda. She’s easy to work with, she is
a great listener, and values the opinions of others.”
 “The students feel at ease as Amanda is approachable
and  warmly  welcomes  everyone  to  Cannell  Library  and



Clark College.”

Heidi  Eckman,  Fiscal  Technician  Supervisor,  and  Amy
Fankhauser, Secretary Senior, both work at the Bookstore. Both
Eckman and Fankhauser were nominated on the same nomination
form  and  are  described  as  having  infectious  spirits  that
customers value. With staffing changes, Eckman and Fankhauser
have stepped up tremendously, and their nominator calls them
“rock stars!”

Other comments about Eckman and Fankhauser include:

“They have helped ensure scheduling for cashiers goes
smoothly.”
“Even during the crazy times, they were very creative in
finding ways to help students and faculty. Whether it is
helping students with questions from other departments
or covering for a sick co-worker, they were there.”

Audrea  Hagen  is  Secretary  Senior  for  Mathematics  and  is
described as an incredible asset to the department as well as
calm, welcoming, cheerful, and responds with diligence and
grace. When the division chair, John Mitchell, suggested to
the Math department that Hagen be nominated, the response was
a flood of supportive emails and testimonials to the value she
provides to the math division.

Many praised Hagen’s creative efficiency. Nominators said, “We
especially commend her ability to stay focused and productive
on strategic tasks, while at the same time being a calm,
welcoming, cheerful presence to the many students who need her
help,”  said  the  nomination.  “Audrea  has  to  serve  a  large
volume of students, faculty, and staff every day. She always
offers  exceptionally  thoughtful,  patient,  and  supportive
service. A particular strength is working calmly with students
who angry or upset. Her calm, helpful demeanor has helped
defuse potentially difficult situations.”

Hagen’s  nominators  said,  “We  know  that  asking  Audrea  a



question about anything will result in our getting a prompt
answer. If she doesn’t have the answer, she researches until
she finds our answer.” Here are some testimonials to that
effect:

“Audrea  displays  an  exceptional  work  ethic  juggling
large,  strategic  tasks  such  as  tracking  the  math
division budget, setting up new instructors with all
that they need, keeping our division supplies stocked
and finding ways to streamline and improve the workings
of our large division.”
John Mitchell wrote, “As a new division chair I was
impressed with her diligence in her work, her knowledge
of college systems and procedures, and her willingness
to help me with the many questions I had as I started
out. She was invaluable in helping me adjust to my new
role.”
“Audrea has exceptional communication skills. She takes
clear, concise meeting minutes that capture the spirit
of the discussion. She articulates college policy and
procedure in understandable terms when the division has
questions.  She  has  a  remarkable  ability  to  make
complicated concepts clear and has unlimited patience
for explaining. Because of her ability to really listen,
she can quickly respond to our needs. This is a notable,
and sometimes rare, characteristic that is very much
appreciated by her division.”

Heather King is the Administrative Services Manager B for
Business and Health Sciences and is described as someone who
shows a consistently high level of service to the students,
the public, the community, and coworkers. King is said to work
tremendously hard to keep on top of all the administrative
needs of the unit. Her nominator said, “She keeps the unit
abreast  of  meetings  and  opportunities,  and  from  an
instructor’s point of view, things seem to go smoothly and I
know that she is responsible for doing the administrative



duties that give the unit a sense of direction and stability.
She always is available to help with any question I have and
she has the answer.”

Other comments about King include:

“She is always smiling and has a composed demeanor.”
“Her communication skills are professional and helpful.”

Jennifer Lea is Administrative Assistant 3 for the Business
Division  and  is  described  as  someone  who  is  helpful  and
displays  a  collaborative  attitude.  Her  nominator  said,
“Everyone in the business division thinks so highly of her and
have expressed gratitude to her for all she does on their
behalf.” Lea ensures that students feel welcomed and supported
in addition to making sure new adjuncts have what they need to
contribute to student success.

Other comments about Lea include:

“Jennifer makes sure that every faculty member in the
division is aware of his or her schedule, book orders,
travel  requests,  and  all  other  details  in  a  timely
manner.”
“Jennifer has taken on helping the Bachelor of Applied
Science (BAS) to take off.”
“She makes sure to follow up with every faculty member
to make sure they have submitted whatever they need to
submit—syllabi, book orders, travel requests, etc. She
is instrumental in orienting new adjuncts.”
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Clark  College  adds  to  its
leadership team
Clark  College  has  recently  welcomed  several  exceptional
educational professionals to its leadership team.

New hires and appointments include Dr. Loretta Capehart as
Associate Vice President of Diversity, Equity, and Inclusion;
Judith Hernandez Chapar as the Director of the Teaching &
Learning  Center;  Brenda  Walstead  as  Dean  of  Business  and
Health Sciences; and Jim Wilkins-Luton as Dean of Transitional
Studies, English, Communications and Humanities (BEECH).

Dr. Loretta Capeheart
Dr. Capeheart has a B.A. in psychology from the
University of Texas, an M.A. in Sociology from
Texas State University, and a Ph.D. in Sociology
for Texas Woman’s University. She has previous
work  experience  as  a  faculty  member  at  the
University of Idaho and at Northeastern Illinois
University,  among  other  institutions.  Most

recently, she was at the Portland Police Bureau, where she
served  as  an  analyst  and  as  Acting  Equity  and  Diversity
Manager.  Dr.  Capeheart  has  written  about  and  taught
extensively  on  the  subjects  of  diversity,  inclusion,  and
social justice. She is the author of a book called Social
Justice: Theories, Issues and Movements.

Clark College President Bob Knight stated: “This position is
important to our Strategic Plan and social equity work. As I
read the feedback from across the college, it was clear that
Dr.  Capeheart  has  the  necessary  skills  and  experience  to
continue the good work that has been started on the college’s
Social Equity Plan and lead us forward.”
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Dr. Judith Hernández Chapar
Dr.  Hernández  Chapar  earned  a  Doctorate  of
Philosophy  in  Education  from  Oregon  State
University  with  a  focus  on  Community  College
Leadership.  She  also  holds  degrees  in  Social
Work, Psychology, and Women’s Studies. She is
currently  working  on  a  Postdoctoral  Research
Fellowship at San Diego State University, where

she  is  researching  the  student  engagement  patterns  of
underserved community college students with faculty, as well
as community college pathways for underrepresented students in
STEM.

Dr. Hernández Chapar is familiar with the Washington state
community and technical college system, having worked at both
South Puget Sound Community College and at Lower Columbia
College.  Her  work  experience  includes  leading,  designing,
delivering,  and  assessing  First  Year  Experience  and  TRiO
programs and curriculum to promote student experiences focused
on retention, persistence, and degree completion.

Jim Wilkins-Luton
Jim Wilkins-Luton holds a Master of Arts degree
in  Literature  and  Composition  from  Gonzaga
University  and  a  Bachelor  of  Arts  degree  in
British and American Literature from Whitworth
University. He taught English and lived in Japan
for  eight  years  prior  to  settling  in  Clark
County.  Wilkins-Luton  has  worked  for  Clark

College since 2000, beginning as an adjunct faculty member and
earning tenure in 2006.

During his time at Clark, Wilkins-Luton has taught English as
a  Second  Language,  pre-college  English,  and  college-level
composition  and  literature  classes.  He  earned  Clark’s
prestigious  Exceptional  Faculty  Awardfor  the  2013-2014
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academic year; one student who nominated him for the award
wrote, “[He] makes all students completely comfortable in the
classroom.” Wilkins-Luton has been the interim Dean of BEECH
since 2015.

Dr. Brenda Walstead
Dr. Brenda Walstead has worked for Clark College
for 21 years, starting as an adjunct instructor
in Dental Hygiene. But her history at Clark goes
beyond that: She earned he associate degree from
Clark  before  going  on  to  earn  a  B.S.  from
Concordia University, an M.S. at Portland State
University, and an Ed.D. from Walden University.

During her tenure at Clark, Dr. Walstead has served as the
Director of the Dental Hygiene program and led the creation of
Clark’s  two  bachelor’s  degree  programs.  She  served  as  an
Outcomes  Assessment  Liaison  and  on  numerous  collegewide
committees. Most recently, she served as Interim Dean of the
Business and Health Sciences, and was named to the non-interim
position after a nationwide search. Feedback from the college
during that hiring process consistently noted her ability to
work collaboratively with faculty, staff and administration as
well as her knowledge of the Business and Health Science Unit.

Clark  College  Wellness  Team
Walk Schedule
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The Clark College Wellness Team includes, left to
right, Steve DaMassa; Vanessa Neal; Guisela Eberle;
Tahnya Huneidi; Veronica Brock;
Darci  Feider.  Not  pictured:  Rebecca  Benson  and
Julie Taylor.

Join  your  Clark  College  Wellness  Team  in  celebrating
SmartHealth  Week,  an  annual  celebration  of  health  and
wellness,  June  5-11.

We will be waiting for you near the Chime Tower and will
start walking promptly at the times listed below. Remember,
you can join us on the college’s Penguin Pathway at any point
during a walk (search for the blue shirts). Invite a fellow
Penguin to walk with you!

As supplies last, there will be SmartHealth giveaways for
those who join us.

Scroll down for next week’s activity schedule and remember,
your wellness matters!

New to SmartHealth? See what it is about by watching the
SmartHealth How-To video.
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Walk Schedule
Note: All walks start at the Chime Tower.

Monday, June 5
10:00 a.m. – 10:15 a.m.
2:00 p.m. – 2:15 p.m.

Tuesday, June 6
12:15 p.m. – 12:30 p.m.
2:00 p.m. – 2:15 p.m.

Wednesday, June 7
11:00 a.m. – 11:15 a.m.
4:30 p.m. – 4:45 p.m.

Thursday, June 8
10:00 a.m. – 10:15 a.m.
2:00 p.m. – 2:15 p.m.

Friday, June 9
12:00 p.m. – 12:15 p.m.
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Winter 2017 Classified Staff
Award: David Sims

David Sims

Congratulations to David Sims, recipient of the 2017 Winter
Quarter Classified Staff Excellence Award.

Sims is an Information Tech Specialist 4 for the IT Service
Center and has 35 years with Clark College. He is described as
someone who goes “far beyond the call of duty, giving our
customers one on one personal attention when they have high
severity issues with technology.”

Sims is described as being someone who embraces goals and
assists in transitions to improve ITS and the larger college
community. His nominator wrote, “David in the past year has
stepped up as the technical lead of the service center group,
taking on vastly different responsibilities than he has had
over the past 35 years and he has absolutely flourished and
become  a  vital  leader  of  the  group.  His  performance  and
dedication to the college is absolutely the foundation of his
worth ethic; he is deeply rooted in making sure the campus
faculty and staff have the tools they need to support our
students.”

https://news.clark.edu/2017/05/winter-2017-classified-staff-award-david-sims/
https://news.clark.edu/2017/05/winter-2017-classified-staff-award-david-sims/
http://news.clark.edu/wp-content/uploads/2017/05/dsims.jpg


Being “extremely skilled in process and procedure,” Sims is
able  to  provide  solutions  be  the  “rock”  of  his  team,
especially over the past year. Sims takes on the tough tasks
and creatively produces unique solutions to challenges. For
instance, “the service center was tasked with bringing in over
200 mobile devices for Windpws 10 upgrades, and David took
this task and planned it out, created documentation, and ran
scenarios before we went live. He came up with unique ways to
make the Win 10 transition for our mobile laptop customers as
easy and with the least impact as possible. David also trained
all of the other technicians. This made our piece of the
Windows 10 upgrade go extremely smooth, and his work ethic to
get over 200 devices migrated to Win 10 was nothing short of
amazing.”

Congratulations  as  well  to  this  winter  quarter’s  other
nominees:

Lorraine  Browne  Leedy  is  the  Faculty  Development  Program
Specialist at the Teaching and Learning Center. In her role,
Leedy organizes many training opportunities for the faculty
and staff. She is described as someone who is “very efficient
in  executing  her  responsibilities”  and  is  “an  excellent
customer-service  ambassador  who  is  willing  to  listen  to
someone in need and help.” She is respectful to the faculty,
staff and anyone who needs her services. Leedy’s nominator
describes her as a good communicator, someone who pays close
attention to detail, a leader, respectful and someone who
maintains a pleasing personality.

Reesa  McAllister  is  a  Secretary  Senior  for  the  Computer
Technology (CTEC) Division and is described as someone who has
an  “exemplary”  work  performance.  McAllister  is  “precise,
thorough and efficient in her work” and will not only learn
new  skills,  but  goes  “above  and  beyond  by  teaching  her
colleagues” in these areas as well. McAllister’s nominator
states, “Faculty count on her and she goes out of her way to
assist everyone coming into the unit office, calling on the



phone, or emailing with questions and concerns. If Reesa does
not know how to answer a question, she seeks out that answer.
She  does  not  stop  there,  however!  She  then  shares  that
information with others’ in the unit who will benefit from
having that information as well.” McAllister is someone who is
honest, organized, and “should be noted for her flexibility
and  willingness  to  contribute  to  the  transition  with  a
secretary retiring and being replaced in the past couple of
quarters.”  She  is  “confident  to  take  on  tasks  and
responsibilities,” provides “excellent support,” and “engages
throughout the campus and across units for the betterment of
her division, unit and the college.”

Kate Poffenroth works as a Program Coordinator for Disability
Support Services (DSS). Poffenroth’s nominator describes her
as “an excellent, long-term employee who stands out in terms
of her superb reliability and efficiency.” Poffenroth is said
to be someone who is “extraordinary in terms of her ability to
multi-task”  and  “arrives  at  the  office  with  energy,
enthusiasm, and a great sense of humor that she shares with
every person that she sees that day.” Poffenroth often tracks
“hundreds of details that require high-level processing” and
understands the importance of being accurate in her reporting.
DSS is in the process of implementing a new software and “Kate
… has been a quick, sharp learner, as she easily adopts new
software processes and encourages others to make necessary
changes.”  Poffenroth’s  nominator  overall  describes  her  as
someone  who  is  grounded  in  student-entered  principles,
concise, encourages others, and “builds collegial cohesion and
teamwork.”

Tia Schmidt is an Administrative Assistant in the Nursing
Department and “has been providing excellent service for many
years” and “is the glue that keeps the nursing program going.”
Schmidt  is  described  as  “smart  and  efficient”  and
“demonstrates her commitment to the college and to students by
attending  every  pinning  ceremony  to  cheer  the  student’s



success and to support the staff who present.” Schmidt is
quick to offer “assistance, suggestions, ideas, and empathy,
all  of  which  serve  to  facilitate  problem  resolution  and
encourage  collaboration.  She  is  respectful  and  models
professional  behavior  and  demeanor.”  Through  challenges,
Schmidt approaches her work with a “realistic, yet optimistic
viewpoint” and “is a believer in pro-action versus reaction.”
Schmidt assists her group and helps them “deal with many new
changes  in  both  ACEN  criteria  and  state  regulations.”  In
assisting, “Tia created resource notebooks for each of us so
we would have these references at our fingertips as we moved
forward  with  the  adjustment  process.”  Each  day  Schmidt
“arrives  at  work  she  is  cheerful,  positive  and  ready  to
‘tackle’  whatever  task  or  responsibility  we  will  face
throughout  the  day.”  Nominators  said,  “I  see  her  as  very
positive about the college and committed to doing all she can
to  be  part  of  its  successful  future”  and  that  “her  work
demonstrates the highest quality both in terms of quality, but
also integrity. Tia is an excellent communicator both verbally
and in writing. She coordinates several monthly team meetings,
stays accurate and timely with minutes and remains calm when
meetings  become  stressful  or  chaotic.   She  consistently
exhibits  calmness  and  respect  for  fellow  workers  and
students.”

 

 

 

 



Spring 2016 Classified Staff
Award: Linda Healy

Linda Healy

Congratulations  to  Linda  Healy,  recipient  of  the  2016
Spring  Quarter  Classified  Staff  Excellence  Award!

Nominated with input from seven Clark employees,the Advising
Program  Support  Supervisor  is  described  as  someone  who
exhibits an exceptional work ethic and flexibility, as well
as the willingness to do whatever needs to be done. She has
worked in the Advising Services Department for 10 years, and
is commended for bringing a student-centered approach to the
front-desk team, as well as a powerful combination of “clear
personal investment, professionalism, and heart.” She actively
engages  in  campus-wide  events,  leadership  meetings  and
discussions,  and  Advising  Services  and  Student  Affairs
activities – demonstrating excellence in her own performance
and  inspiring  it  in  others.  She  is  regarded  for  her
responsiveness  and  follow  through,  and  is  known  for  her
ability to make people feel noticed, valued, and welcomed. As
one nominator explains it, “Linda is truly an ambassador for
the  Penguin  Nation,  demonstrating  consistent,  tireless
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commitment to the success of students, positive communication,
collaboration, and personal investment in Clark College.”

Congratulations as well to this quarter’s other nominees:

Haley Gordon works as the Program Coordinator for the Event
Services  Department,  juggling  thousands  of  reservation
requests every year with “ease and precision,” according to
her nominator. Gordon is very involved in college activities,
works closely with other areas of the college, and has been a
key contributor in implementing several process improvements
that have benefited the department and increased services to
meet the needs of faculty and staff. Her nominator explains
that Gordon “continues to impress students, staff and faculty”
with her knowledge of campus space and features, allowing her
to assist others in finding the right space for their needs.
She is described as “gracious and kind,” with a driven and
motivated work ethic that is unwavering. Gordon is praised by
her nominator for going above and beyond the call of duty, and
for her “hands-on” approach, tackling every challenge with a
“positive, can-do attitude.”

Manda  Levie  provides  the  sole  staff  support  for  the
Communications and Humanities Division, which comprises nine
separate departments. In addition, she supports the College
Essentials  Department,  which  serves  faculty  and  students
campuswide.  Levie  is  commended  for  being  a  “strong  and
dependable addition to our staff team, who has made great
contributions  to  process  improvement  and  overall  team
workflow.” Described as a problem-solver, Levie is known for
her  collaboration,  creativity,  friendliness  and  efficiency.
 According  to  one  nominator,  “Manda  deals  with  issues
promptly, professionally and with a spirit that can only be
described as positive. She is keenly aware of what’s going on
and  repeatedly  demonstrates  her  commitment  to  a  good
educational environment.” Another nominator sums it up like
this: “Manda’s amazing!”



Help the Penguin Nation get
healthier

Did  you  attend  a  wellness  seminar?
Participate in a wellness event?  What
are your wellness interests?

The Healthy Penguin Nation team is asking for your feedback to
these and other questions, which will help focus our planning
efforts and ensure the wellness program is relevant to your
needs and interests.

You can access the survey through May 20 by following this
link: Healthy Penguin Nation Wellness Program Survey

Thanks for your participation!

Open Enrollment has begun for
employee benefits
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PEBB Medical Flexible Spending Arrangement (FSA) and Dependent
Care Assistance Program (DCAP)

If you wish to enroll in or continue your Medical FSA and/or
DCAP, open enrollment is the time to do it. You must enroll or
reenroll no later than November 30 for the January 1, 2016
coverage year.

The Medical FSA allows you to:

Set aside part of your paycheck, before taxes, to cover
qualified  medical  expenses  for  you  and  your  family
members.
You may set aside as little as $240 or as much as $2,500
during 2016, which will be deducted from each paycheck
in equal installments.

The DCAP allows you to:

Set aside part of your paycheck, before taxes, for child
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or elder care expenses.
You may set aside up to $5,000 per household ($2,500
each if married and filing separate tax returns) which
will be deducted in equal amounts from each paycheck.

Want to learn more about the FSA and DCAP? Live presentations
on November 9, 2015, from 12:00 pm to 12:30 pm in PUB 161

Navia  Benefit  Solutions  (formerly  Flex-Plan  Services)  is
offering webinars throughout the month of November. To see the
webinar schedule, visit the Navia Benefit Solutions website.

In addition, Navia Benefit Solutions will have representatives
available at the benefits fairs.

Shine a light on your medical plan options in 2016

Choose the best plan for you and your family – Choosing a
medical plan is important. Many people think first about cost
and which doctors and hospitals are in the network. There are
other things to consider when choosing the plan that is right
for you and your family.

Think  about  these  questions  as  you  review  the  2016  plan
options:

Providers:

Are the providers I want to see in the plan’s network?

Coordinated Care:

Will  my  provider  share  information  that  helps  the
providers work in partnership to make decisions about my
health care?
Will I receive care by providers who are supported by a
system with the goal of keeping me healthy and getting
me the care I need?

Nurse line, online resources:

http://pebb.naviabenefits.com/


Does  the  plan  have  access  to  a  24/7  nurse  line  or
medical help line for after-hours support or to help me
decide whether I need to see a provider?

All medical and dental plans that are currently available in
2015 remain available in 2016.

Summer  Quarter  Classified
Staff Excellence Award

Congratulations  to  Thor  Tesdale,
recipient  of  the  2015  Summer  Quarter
Classified Staff Excellence Award!

Thor Tesdale is a Maintenance Mechanic in Facilities Services
and has been with Clark College for more than 15 years.

Nominated  with  input  from  10  Clark  employees,  Tesdale  is
described as someone who is “always smiling and willing to
problem-solve.” One of his nominators remarked, “One of the
things  I  admire  most  about  Thor  is  his  respect  for  all
individuals. Thor’s personality is inclusive and he desires to
work together to achieve the necessary job-related outcomes.”

Another  nominator  wrote,  “His  energy  and  enthusiasm  are
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contagious. He creates a positive work climate.”

Other characteristics attributed to Tesdale’s outstanding work
performance include responsiveness, collaboration, efficiency,
creativity and communications skills. Nominators describe a
colleague  who  responds  promptly  to  all  phone  and  email
messages, is always on time for scheduled meetings, and makes
sure all involved individuals understand the decisions that
have been made. They say his communication skills are critical
to making sure jobs are completed correctly and on time. As
one nominator explains, “Even when deadlines loom and tensions
mount, Thor’s calm and respectful personality is a beneficial
addition to Facilities Services.”

Also nominated this quarter was:

Guisela Eberle

Eberle is a Human Resource Consultant at Clark College and was
highly  commended  by  her  nominator  for  her  “exceptional
service.”

Her nominator explains, “Guisela has met with me numerous
times  during  this  past  spring  and  summer  to  help  me
understand,  and  appropriately  fill  out,  the  many  complex
health  and  retirement  forms  necessary  for  my  successful
retirement  from  Clark.  She  has  been  unfailingly  patient,
knowledgeable and helpful to me during these many meetings. In
my experience, she is outstanding for her willingness to meet
with me, sit patiently while I ask questions, and to answer
all  the  questions  until  I  understand.  I  have  been  very
impressed with her and always leave her office with a smile on
my face, which is nearly miraculous, given the complexity of
the issues involved.”

 

 



Spring  Quarter  Classified
Staff Excellence Award

Counseling  and
Health  Center
Administrative
Assistant  Marianne
Luther

Congratulations  to  Marianne  Luther,  recipient  of  the  2015
Spring Quarter Classified Staff Excellence Award!

Marianne Luther is the secretary senior for the Counseling and
Health Center and is on the “front line” for walk-in students
in crisis.

Luther  is  described  as  “wonderfully  calm,  friendly,
supportive, and compassionate to all students visiting the
center.” She patiently speaks with students to find out what
they need; researches resources and provides directions to
services on campus and in the community.
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Luther has independently transformed the CHC lobby, adding
free herbal tea, calming posters, positive thoughts that can
be  torn  off,  puzzles,  coloring  books,  and  create-a-poem
magnets. On her own initiative she created a “chill out” room
where  students  can  call  crisis  lines  when  counselors  are
unavailable.

Luther maintains a positive attitude and is very respectful
and courteous to those around her by placing the needs of
others in front of her own. One of her colleagues describe her
as “by far one of the best administrative assistants I have
ever had the pleasure of working with. Her warm demeanor, can-
do attitude, compassionate tone, and friendly sense of humor
have  made  her  a  huge  asset  to  the  Counseling  and  Health
Center.”

Also nominated this quarter were:

Vanessa Meyer

“Vanessa Meyer was recently promoted to secretary senior in
the Behavioral and Social Sciences Department, and has done
everything needed to keep the place organized. She takes care
of lockers, printers, and paper and ink cartridges as well as
maintaining the mail room and keeping it free of clutter. She
goes the extra mile to keep the break room tidy. Everything
she does is orderly. When help is needed, Meyer takes prompt
action and even delivers letters and books to faculty members
who are less frequently physically present. The most important
thing  about  her  great  customer  service  is  her  cheerful
attitude. Vanessa displays a high degree of courtesy to her
colleagues and others look forward to her services. Above all,
this employee is polite and shows courtesy to the students,
faculty and staff.”

Gail N. Robinson

“eLearning’s secretary senior, Gail N. Robinson, is a real
cheerleader for success and will do anything to help all of



her coworkers be successful in their jobs. Gail takes pride in
making everyone around her shine. When she sees a need she
finds a way to help in any way she can. She considers each
person’s contributions and wisely considers all pieces for the
best outcomes – she is very good at bridging gaps between
biases  and  services.  She  respectfully  communicates  and
advocates for those she supports. This is evident by the way
she  identifies  events  and  opportunities  for  the  eLearning
staff, our Dean and other departments in the CLASS unit to
reach out to and to support the college community. It is
amazing how she organizes her time to accommodate so many
staff so successfully. It is a privilege, to state the least,
to have Gail as an eLearning team member.”

Thor Tesdale

“Thor  Tesdale  works  for  Facilities  Services  at  CCW,  as
Maintenance Mechanic 2 and Painter. When Thor looks at a job,
rather than saying it can’t be done, he helps figure out ways
to  make  it  happen;  and  make  it  happen  within  financial
limitations. He prioritizes jobs so that the most pressing
deadlines are met first and schedules his work to minimize
disruptions to students, faculty and staff. He also helps
other co-workers complete tasks not related to his typical
responsibilities. Thor is a team player! Many employees that
work  in  facilities  are  not  highly  visible  but  their  work
impacts the college community is such a positive way. Thor is
one  of  these  people.  His  attention  to  detail  is  to  be
commended.”

Lynn VanHoomissen

“A former graduate of Clark College, Lynn VanHoomissen has
worked  in  the  Security  Department  as  a  parking  checker,
security  officer,  emergency  communications  operator,  and
currently as the program support supervisor. Lynn has always
shown a dedication to the college and the Security Department.
Recently  Lynn  assisted  the  Portland  Police  Bureau  Crisis



Negotiation  and  Southwest  Washington  Regional  Crisis
Negotiation Teams in a joint training session. In recognition
of  the  contributions,  the  negotiation  teams  presented  the
college with a framed Certificate of Appreciation. She is a
member  of  the  College  Council,  and  a  member  of  several
committees, including On and Off Boarding and 25 Live. Lynn is
also responsible for establishing the ‘Bring Your Child to
School Day’ ID card, and participation in the initiation of
the Whistle Program for students.”


